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Welcome to SmileTalk, an entertaining and informative dental talk
show featuring the latest news and developments in dentistry and
other interesting information. I’m Salvador Gaytan and I’m here
with...

This Dr. John Chao. Hi, everybody. Before we go on, people have
a hard time spelling my name. My name is not what you think it is.
It's C-H-A-O.

It’s not...

It’s not -- don’t even say the other one, because that will give a
wrong impression. | don’t want that to get into people’s minds. It’s
C-H-A-O and it’s spelled chaos without the S. Now, we had a
running debate on how many know how to spell chaos.

That’s true.

Sal thinks people will spell it with K, but I think most people know
that chaos is C-H-A-O-S. So, if you want to remember my name,
just remember chaos with the tail chopped off, without the S, so,
C-H-A-O.

Fantastic, well, your listeners will definitely know how to spell
your name, Dr. John.

Yeah, | think it’s time we come out and correct the misimpression,
because...

That’s true.

When people want to look me up, John Chao, they’re spelling it
the other way.

Right.

We don’t want to talk about how that way is. So, C-H-A-O is the
way you can look me up.

Absolutely.
Love to hear from you.

Absolutely. You can contact Dr. John Chao, C-H-A-O, at
AlhambraDental.com or 626-308-9104.
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And remember, chaos without the s.

Absolutely. Man, you know what? Maybe you’d better copyright
that, huh?

Well, interesting enough, | typed my name up, Dr. Chao, on the
internet to see what comes up. First thing that came up was this
note by this guy, he said, “I’m depressed, I’m suicidal. My life is
in chaos.”

Oh my gosh, but that wasn’t you?

That was my -- | had to look up the cause of this, but anyway that
was the first message coming up on the internet, | can't believe
that.

Wow.

That’s enough to depress me.

That’s right, but that was not you, Dr. John.

No.

You have a thriving practice in Alhambra. Now, Dr. John, we’re
going to resume our Rapid Fire Five today first off, but we want to
inform the audience that next week is the first part of a very special
interview, isn’t it?

Yes, we will be interviewing the President of the American Dental
Association, regarding different issues, one of which would be the
stand that the American Dental Association takes on healthcare
reform.

And there’s a lot of ...

And other interesting subjects.

Yeah, a lot -- some really interesting topics, especially about the
connection between oral health and the health of the body, so
you’re going to want to listen to that.

And the magic of saliva.

That’s right. Saliva -- what does it...?
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I’m going to ask you, because we talked about that on our show,
but I intend to ask him the latest on what we can use saliva for, for
some interesting diagnostic purposes.

Fantastic, Dr. John.

So, you’ll stop getting blood drawn, you just spit. It seems like
that’s less threatening when you just get to spit.

So, you test the saliva like you test blood.

Right, except we don’t have to withdraw blood from the vein
somewhere.

Wow, there’s some cutting edge technology that I know you’re
going to get into later, but...

Yeah.

Okay, Dr. John, let us start with our Rapid Fire Five. Are you
ready?

Yes, shoot.

Okay, let’s go. Question number one, Dr. John, I’m going to ask
you five questions, true or false, you give the answer and then
some details afterwards. Question number one; 2010 is the 50™
anniversary of the start of the so called dental insurance, true or
false?

That’s actually true.

Okay.

It’s 50™ year since they first started.

Excellent. Question number two: The yearly maximum of your
dental plan was about $1500 in 1960, and it’s still about $1500
today, 50 years later, true or false?

That’s true. Surprisingly enough, it’s true.

So, it really hasn’t changed much at all in 50 years. Okay.
Question number three: The plan that gives your...
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That’s changed a lot.
Well, yeah, it’s just the benefits haven’t changed.

Yeah, the actual benefit is much less.

Okay. Question number three: Your dental plan is not dental
insurance.

That’s true.

That’s true, okay. Question number four: If your dental plan does
not issue benefits correctly or in a timely fashion, the most
effective person to complain to is your boss, true or false?

That’s right, that’s right.

Okay.

We’ll talk about why.

Question number five: In some states it is a crime, insurance fraud,
for the patient and the doctor to conspire not to pay the co-payment
when required to do so by the dental plan, true or false?

That’s true too.

Cannot conspire, isn’t that right?

You cannot agree to violate the terms of that contract.

That’s right. Okay, Dr. John, let’s get to question number one:
2010 is the 50" anniversary of the so called dental insurance. That
is true.

Yes, it started in 1960 when the first plan came out to cover dental
expenses. At that time, $1500 -- and some plans were $1000, but
$1500 was available to cover dental expenses, and at that time you
can call it insurance, because a filling at that time was about $10.

$10 fillings?

$10 fillings. You can get a gold crown for $90. So, when you have
$1500 to spend on your mouth...

Per year.
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Per year, that’s pretty good. It was quite adequate at that time, for
many years it was.

What do you think a cleaning went for?

Cleaning probably $10.

$10 for a cleaning, bring back those 1960 prices.

I know.

I mean, wow.

Coffee was probably about $0.05 at the time.

Now, | do -- yes, yes, probably it was.

Hamburger, $0.15 cents, something like that.

Wow. Okay, question...

But okay, go ahead, next question.

Okay, question number two: The yearly maximum of your dental
plan was about $1500 in 1960 and it’s still about $1500 today.
That’s true.

Yes, it was about $1000 to $1500 in 1960. Now, some insurances -
- I shouldn’t even say insurances -- some plans have gone up to
$2000. Once in a while you'll see something that’s $2500, but the
inflation has eaten away the level of coverage, therefore it has
changed in terms of coverage. The coverage has been less, while
the maximum has stayed the same.

Now, why is that?

That’s a good question. It’s a matter of whether the employer can
afford to pay more and it’s the priority the employer puts on dental
plans. 1t’s a matter of economics. Can this particular business
attract the personnel that they need by offering a minimal dental
plan that does not increase in coverage year after year?

I mean, today $1500 is what, a filling and a cleaning?

No, no, it’s not that bad.
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Well, what is it?

But, it would probably be about the cost of a crown, depending on
where you are from and what kind of quality of care that dentist
offers, but one or two crowns would take care of the coverage for
that year.

And the premium is probably almost as much as the insurance, or
close to it, I would think. I don’t know.

Yeah, I’m not quite acquainted with what the premiums would be.

I think we’re in the wrong business, because the premiums have
gone up, but the coverage has stayed the same, Dr. John.

Well, the input has -- the premium that the employer pays has been
the same. The benefits have been limited, because of the inflation,
but I’m pretty sure the profit that the insurance company makes
from that kind of a plan has not decreased.

Absolutely not.

And they’re not straining for profit. There will be inadequate
amount of profit for their brokering and administrating the plans.

Interesting. And for anyone just tuning in, you’re listening to
SmileTalk, with Dr. John Chao, spelled C-H-A-O and you can
reach Dr. John at AlhambraDental.com or 626-308-9104.

The point to the -- answering to the last question also is that, so if
you gear what you need in terms of dentistry to the amount of
coverage you get from your dental plan, you’re liable to get very
minimal care.

If you happen to be a person who needs more dentistry than what
the benefits can cover, then you might be taking a hit with your
dental health in the short term and in the long term.

Therefore, the message that this question raises is that the patient
should have the choice, of course, in determining what amount of
care that he or she wants and what he or she can afford, but a
patient should be informed that the level of care that the plan offers
does not necessarily cover the needs of the patients.
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That’s true, that’s true. Okay, question number three: The plan that
gives your best dental benefits is not dental insurance. That’s true.

Yes, because it does not cover what you need in a lot of instances.
Insurance means coverage for loss, and no plan in the United
States that | know of right now, that covers dental services, call
themselves a dental insurance plan.

You can have X plan, there is a name to the plan, but they'll never
put the word insurance in there, because that would attach to them
liabilities for making sure that your mouth stays healthy, regardless
of the cost.

So, it’s a limited benefits plan. It’s not insurance. Often, the
patients ask, “Why doesn’t my insurance covers it?” It’s because
they have in mind that this is an insurance.

Well, you just tell them, “Your insurance covers it, it just only
covers one thing to 1500 bucks, take your pick”, right?

Not even then, because they cover very low on certain
procedures...

Oh really? Okay.

And a little bit more on other procedures, so there is no insurance
against loss. There’s no protection against loss when you talk
about dental plans.

So, if you need two crowns, you just say, “Well, hey, we’ll do two
do crowns, but have to do one this year and hold off till next year”.

Yeah, you’ll have to gear -- that’s right, otherwise, if it’s more
urgent than that, then you need to come up with the funds for what
the plans don’t cover.

Extra money, okay. Question number four, Dr. John: If your dental
plan does not issue benefits correctly or in a timely fashion, the
most effective person to complain to is your boss. That’s true.

Yeabh, it’s not the insurance company, you should make efforts to
go through their process that they have outlined to appeal a claim,
but if you don’t get anywhere, then you need to go to the one who
is actually their customer. Every year, your employer would reveal
the health plan and the dental plans together and to decide whether
they will continue with one carrier or another.
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The carriers compete for business. They know that if the employer
is not pleased with the administration of the plan, that the employer
may not want to renew the plan, and there goes their plan and their
profits. So, the person to complain to is the one in charge of
signing that contract with that plan, it's generally your boss or the
human resources department.

You think many people are going to go complain to their boss
about their dental plan, though?

They may, if it’s a small business.
Yeah.

Because if you were the owner of a business, you pay so many
thousands of dollars for your employees to get dental coverage, so
that they can be happy with you and you don’t want to buy a plan
where they’re going to be unhappy. That does not create continuity
in morale.

Employees don’t want to complain, though, they'll say, “You know
what? My job is good, I don’t want to rub my boss the wrong way
and complain about a measly dental plan”.

That could be true, but this is why the show is good, because your
boss would want to hear that what he's paying money for, is not
doing the work it's supposed to do. And your boss would be quite
open to hear you talk about how you were not properly treated or
fairly treated by the plan in the way that you experienced it.

Or if the boss just says, “Hey, don’t get so many cavities, brush
your teeth better”.

The boss might say that. You’ll be a hard guy to work for. | hope
my dental insurance doesn’t come from you.

I’d say, “Listen, you’re lucky to have dental insurance, okay?”

Yeah, first of all it’s not insurance, I may have spoken through
[crosstalK].

Yeah, dental plan, dental plan. Probably most bosses will just say
say, “Here, here’s a toothpaste and a toothbrush, here’s your plan,
brush.”
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368  Dr. John Chao: Here is something interesting. Some employers are getting
369 enlightened as far as this business of dental coverage. They are
370 saying, “Why should I give this sum of money to the dental
371 carriers, and let them make the money? Why don’t | just give it to
372 the employee?”
373
374  Salvador Gaytan: Yes.
375
376  Dr. John Chao: I will give you $1500 a year and you spend it if you need it.
377
378  Salvador Gaytan:  Take care of your choppers.
379
380  Dr. John Chao: Go to the dentist, come back to me with the receipt that you paid it,
381 then 1’1l reimburse you to the limit $1500. I’'m willing to do that, if
382 you’re willing -- that would take out -- that will leave more dollars
383 for the patients to spend.
384
385 Salvador Gaytan:  True. Well, Dr. John...
386
387  Dr. John Chao: Because there’s no third parties trying to administer and leak out
388 the profit.
389
390 Salvador Gaytan:  Well, you know Dr. John, everything that I’ve heard from the
391 number of shows that we’ve done, it’s etched in my mind that
392 really if employers looked at it, that if they were to take better care
393 of their employees mouths, that they would have happier
394 employees, probably more productive, because there’s a
395 connection between illness and the mouth.
396
397  Dr. John Chao: Exactly, and the healthier the mouth, the less time off they are
398 going to need. Time off, not only in terms of dentistry, but not take
399 time off for ailments that my have stemmed from ill dental health,
400 because we know that.
401
402 We'd talked about this subject at different times, that the
403 respiratory system, the stomach and the throat and all these
404 systems connected to the mouth, either directly or through the
405 bloodstream are very much impacted by the health of the oral
406 cavity.
407
408 Salvador Gaytan: Didn’t you mention -- maybe there was a conversation before a
409 show that majority of germs that get into the body, go through the
410 mouth?
411
412  Dr. John Chao: 99% of bacteria that invade your body comes through the mouth.
413
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Keep the mouth closed, huh?
Yeah, don’t breath through it.
Don’t breath through it.

The healthy mouth leads to better health, there’s no question about
that.

Interesting, interesting. For anyone just tuning in, you’re listening
to SmileTalk with Dr. John Chao, C-H-A-O. You can contact Dr.
John at AlhambraDental.com. Please email any questions for Dr.

John, we’ll have them on the show or 626-308-9104 and they can
listen to shows, can’t they?

Yeah, they can click on to AlhambraDental.com, click onto
SmileTalk, they can go directly to the episodes. In fact, if they
don’t want to listen to the whole episode, within a few days of the
broadcast, we’ll have the transcript of the show on our website. So,
you can go to the part that you want to read and get the information
that way.

And I’ve also clicked on, just to see, but you can also fast forward
to any parts in the show, too.

That’s true, that’s true. Yeah, you can fast forward to another part
of the show, maybe later on, to listen to what you need to be
refreshed on, or if you missed a part of the show, you want to hear
it again, you can do that.

Absolutely. Okay, question number five, Dr. John: In some states it
is a crime, insurance fraud, for the patient and the doctor to
conspire not to pay the co-payment when required to do so. That is
true.

Yeah, it’s kind of a complicated question. If you go for a particular
dental procedure that, let’s say, costs $100 and let’s say the dental
plan covers 80% of it, it would pay 80% and you may make an
agreement with your dentist to just charge you 80$, he’ll send in
the claim for $100, then the insurance company pays $80 and you
never have to pay the $20.

Well, that’s fraud, isn’t it?
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Well, that’s because the dentist are standing in $100 as a claim that
he does not have any intention to charge. If he sends in for 808,
then the plan will pay 80% of the $80.

So, therefore there is a question of ethics there, if you’re not going
to charge $100, then you should disclose that you’re not, but to
give the impression that you’re charging $100 when you’re not, in
some states, not in California, | hasten to say, that’s considered a
crime. In California, it’s considered a breach of ethics, then...
With a slap on the hand.

I don’t know whether a slap on the hand or what will happen.

A whip with a wet noodle?

But it’s not considered good form, and | know it could be done, the
organizations that are part of dentistry, the American Dental
Association and the California Dental Association does not
condone or encourage practices like that.

Fascinating. Well, that raps up our Rapid Fire Five, Dr. John, and
you know what? You have something hot of the griddle, go ahead.

Yes, breaking news. During your lifetime, you’ll eat about 60,000
pounds of food. That’s the weight of six elephants, but how many
SUVs?

How many SUVs? Well, you know what? I’m going to say...
2000 pounds per SUV?

I think...

That'd be like 30 SUVs?

If it’s 2000 pounds, the SUVs. | think they weigh even more than
that.

5000, | think they're like 50007

Maybe 3000 or something, I don’t know, that’s a good question,
but 60?

20, you’re going to eat through 20 SUVs.
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20 SUVs or 6 elephants, Dr. John. Well...

6 elephants.

That...

That’s a lot of food you have to floss out of your teeth.

That’s a lot of food, I guess that’s why you tell us to floss.

You got to be flossing your teeth, otherwise, what chance do your
teeth have with 60,000 pounds of food going through it?

Man, how much floss does a man need, that’s what | want to know.
At least 60,000 feet.

Wow, that is crazy, that is crazy. Now, | have a small tidbit hot off
the press as well, Dr. John.

Okay, go to it, Sal, Dr. Sal.
Hey, I’m a doctor now, too? I like it.
Let me ready doctor, Dr. Sal, go ahead.

Before | was just some bub you said don’t listen to, but now I’'m a
doctor.

You’re always important. You represent our listeners, the
consumers.

That is true. I’m just a lay person here. Okay, this is just an
interesting...

You're not just a lay person, you are the lay person.

The lay person, okay. This is just an interesting quirky fact. The
most common time for a bank robbery is Friday, between 9 and 11
a.m., the least likely time is Wednesday between 3 and 6 p.m.
What do you make of that?

Wednesday, | can understand, that’s when the doctors go play golf,
so there’s no reason why the robbers who had worked so hard all
their different days, wouldn’t go out there and swing the golf club
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and enjoy the scenery as all the doctors that they maybe just
robbed.

A little round of golf on Wednesday?
Wednesday afternoon, that’s famous. Everybody knows that.
Yeah, that is true, that is true, now...

Maybe now [xx] times anymore, but in the old days, doctors were
not there on Wednesday afternoons.

That’s true, now that’s the least likely time. The most likely time
for a bank robbery is 9 to 11 a.m. on a Friday.

Well, that’s when they want to get some funds to supply their
needs doing the fun weekend.

For a hot date.

For a hot date or whatever it is that they have planned. They’re not
going to work over the weekend probably.

I’m assuming they’re males, but I think most bank robbers are
males really, and so they’re planning for their hot weekends.

Hot weekends and drinking whatever -- whatever these bank
robbers do, but do you know what is the favorite day for people to
get sick?

Well, I’m going to say it’s a Friday.

Yeabh, it’s really a joke by now.

For a long weekend.

Yes, any employer, they say, “Well, | think the most common day
for people to get sick is Friday or Monday morning,"” or you know
what the other day is? The day before a holiday.

The day before holiday.

Or a day after a holiday, like Mondays after a holiday.

Dr. John, you don’t have that, you don’t have any of your
employees doing that, do you?
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I’ll tell you a story. I put in, several years ago, six high power
medical grade air filters. After | put it in, you know what? Flu,
colds went down like you wouldn’t believe. Patients would come
into the office, let’s say they have asthma or they have allergies,
they would come to my office early just to sit there and they would
feel better. You’ve been there.

Yes.

The air is like mountain air.

Absolutely

Is totally, totally fresh. So, everybody was healthier, but Friday
afternoons, Monday mornings, people still get sick. No, I’m just
kidding.

You had me going, you had me going.

No, my staff is wonderful and dedicated and that has not happened.

You just put in the contracts, no sickness allowed on Fridays, you
just build that in the contract, every employer.

Well, we do have a policy. We never had to do much with it the
last few years. Years ago, we put in a policy, “If you get sick, the
day before or immediately after a holiday, then for whatever
reason, you don’t get paid for that paid holiday."

Yeah, incentive.

That’s fair to the other employees too, because they have to work
hard if the employee for whatever reason, natural or unnatural,
doesn’t show up.

Your aunt, granny passes away or whatever the deal is.

But we haven't had a problem with that for years and years and
years, so that was way back when we started this policy. We didn’t

have to discuss it anymore.

Well, Dr. John we are coming to the last minute or so of our show,
but we...

I had one more thing, one more thing.
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Okay, go ahead.

What kind of climate do you think the robbers would love to work
in or robbers would not love to work in?

I think it would be a hot sunny day.

That they don’t want to work in?

Exactly.

Well, my sources tell me, and this is from policemen that | know,
that on a rainy day, there’s less petty crime than there are on non
rainy days.

Why is that?

Robbers don’t want to get wet.

They don’t want to get wet. Don't they have raincoats?

That’s too much trouble. They want to play pool and watch TV
when it’s raining, who wants to work on a rainy day? If you want
to work hard on a rainy, you wouldn’t be a robber.

Lazy bums, undignified.

So, that seemed to be the profile of the robbers, and they don’t
want to work on a rainy day, so you’re safer with your car sitting
on the street if it was a rainy day, don’t worry about it.

Wow. | will remember that tidbit.

Still, lock the car though. Don’t take a chance on it.

Now, Dr. John, we’re going to wrap this up, but we have coming
up, we have a fascinating interview with the President of the
American Dental Association next week, isn’t that right?

Dr. Ronald Tankersley.

Absolutely.

He’ll talk to us about very interesting subjects regarding dentistry.
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Salvador Gaytan: Fantastic. And you’ve been listening to SmileTalk with Dr. John
Chao, spelled C-H-A-O. You can reach Dr. John at
AlhambraDental.com or 626-308-9104 and he does handle very
difficult cases, if you do have a difficult case, he has excellent
solutions.

Dr. John Chao: Well, if you have difficult cases, it just makes it interesting for me
and | would probably want your permission to be able to talk about
it.

Salvador Gaytan: ~ Absolutely, talk to you next week.

Dr. John Chao: Goodbye, everybody.

[END OF AUDIO]
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