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Welcome to SmileTalk, an entertaining and informative talk show,
featuring the latest news and developments in dentistry, as well as
other topics of interest. I'm Salvador Gaytan, and I'm here with...?

Dr. John Chao, hi everybody, we have a wonderfully exciting
show coming up.

Now, Dr. John, it's the start of the New Year 2010. We've done a
lot of shows for 2009, and we started off primarily, a 100% talking
about the latest news in dentistry, and it's evolved a little bit over
the last three months, but we are taking and expanding this
program beyond just dentistry, aren't we for [crosstalk]?

Well, it occurred to me that we've been talking about what makes
people smile, as well as what produces a good smile, and how
people can save this smile.

So, we're actually going to formally expand our topic and talk
about whatever makes people smile, that's what we're going to talk
about, whether it's actually a better smile or whether it's some
happening, some story that produces a smile in our listeners.

Well, and like we promised in the very beginning, the show was
always going to be interesting and entertaining.

Whatever is entertaining and interesting, that's what we're going to
do.

People know we started off with the dentistry, because you are one
of the top dentists, in my opinion, in the country. You specialize in
a lot of difficult cases, so that was the premise of the show, and
people need to know that. So, you are going to be talking about the
latest and the greatest breakthroughs, aren't you still, right?

Why are you stroking me today?

Well, because we’re starting the New Year. We're starting the New
Year, and you know what, people need to know.

Yeah, well, thank you, but we will continue to talk about dentistry
as we go along, but we'll make it even more interesting by bringing
real life incidences, whether it's one of my patients or whether it's
something in the news, such as when we were talking about tiger.

Exactly.
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...in the woods, and that was interesting, | enjoyed that.
Yes, and so we're going to expand that. We're also adding another
item which we're going to have on a regular basis, which is going
to be your case of the week, isn't that right?
Yes. We're going to pick a case every week that we can talk about,
maybe something interesting happened, and then we're going to
share the history of this particular case with our audience.
Now, we're not talking about a case of beer, right?
No.
We're talking about a case in your office, isn't that right?
It could include a case of beer if I did really well, but it would be
something interesting that can again make you smile, because the
story is interesting and enhancing and inspiring.
Right. So, the case we’re going to be talking about, actual cases
that you have completed for different patients of yours, and what

problem that came in and how you solved that problem for them?

Generally speaking, but it would be a good story, it's not just a
good case. It's a story that makes you sit up and feel good.

Okay. Well, you know what, getting to good stories, we have a
couple of very special -- special to me and you, special guests that
are very interesting. They're going to be on at least a couple of
shows. One guest is my lovely niece Cierra, how are you doing,
Cierra?

Very good, thanks for having me.

Well, there's no kidding, she's lovely.

Well, that is true.

Thank you.

That is true. And we also have my lovely, gorgeous sister, Noel,
how are you doing Noel?

Doing just great.
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And she is no less lovely either.

Well, the apples, they fall close to the tree, so that's why they're
special.

What happened to you?

You know what, there you go again, there you go again throwing
me under the bus.

No, it's a good looking family, a good looking family.

Let's just get it out for 2010, that you just are trying...

I'm just jealous. This guy is tall, he played basketball, he's a great
golfer, 6 foot 2, compared to a little shrimpy old me, so | have to
dig at him once in a while.

Razzing me.

Just to keep him at the right size mentally.

It never stops, ladies and gentlemen. But they are also special,
because they are also patients of yours, isn't that right, Dr. John?

Yes, for many years.

They both have beautiful smiles.

For sure.

So, we're going to talk about that probably not this show, probably
the next show. My lovely sister, she has been afraid of the dentist,
but you have helped her with that, isn't that right?

Yes, yes, actually she's one of my best patients.

Best patients. So, we have Noel and Cierra and we're just going to
give a little tidbit. Now, Cierra, you have something
extraordinarily wonderful that has happened to you in the last few
months, isn't that right?

Yes it is.

And just don't tell the audience what it is, but what does it have to
do with?
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A tennis scholarship.

Yes, okay. And we have the proud mom, and she's going to be
talking about the process of what it took, a lot of hard work to get
there, isn't that right, Noel?

Oh yes, a lot of hard work.

And are you going to divulge your top secrets to making a tennis
champion?

I'll think about it.

She'll think about it, okay, okay. Well, we're going to get to that in
a little bit. And for anyone just tuning in, you're listening to
SmileTalk with Dr. John Chao, the friendly dentist. You can reach
Dr. John at 626-308-9104 or at his website AlhambraDental.com.

By the way, if you have a story that can bring a smile to all of our
faces, please feel free to call or click onto Alhambra.com, and
leave us your story and we will share it with the audience.

Or we may have a guest or two on the show.

Yes, and if it's interesting, we'll invite you to come on the show.
That's right, be a radio star.

Exactly, so don't be afraid, call us.

Share your stories with us. Okay, Dr. John, we are going to get to
the Rapid Fire Five, where | ask you five true or false questions.
You say whether they're true or false, and then we go to a few
details. Are you ready, Dr. John?

Yes, let's get going here.

Alright. Here we go, and question number one, implants are
always preferable to bridge work, true or false?

False. Anything that's always, is always false.

Okay, well that's a probably good question for my niece, a tidbit
from her remembering college test, don't you like that?
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Yes, if it's always, the statement is always, chances are it's false.

Alright. Question number two, over one million implants are
placed every year by American dentists, true or false?

That's actually true.
That's a lot of implants.
A lot of implants, a lot of people.

Question number three, over five million teeth are knocked out
every year in the U.S., true or false?

Believe it or not, that's actually true.

That's a lot of teeth as well. That's what keeps dentists employed,
isn't it?

Well, you play basketball, you know how that can be?
And | got lucky, I never had a tooth knocked out.
Yeah, you're very lucky, with all those elbows and shoulders.

Of course | was a guard, | was quick, | was dodging the elbows,
you see. Alright.

Yeah, | bet you can do that really good.

Darn right, darn right, I got to save those choppers. Okay, question
number four, Dr. John. People over 90 years old should not waste
money on their teeth, true or false?

That's false.

That's false. Even 90 year old people need to look good, don't
they?

It's quality of their life, and a lot of people feel that their teeth are
very important, their mouth is very important to them, and we
should respect that. We'll talk more about that later.

Okay, and the last question, question number five, wearing a bite
guard can enhance athletic performance by at least 10%, true or
false?
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231
232  Dr. John Chao: It may be true. There's been a study that came out, that hints at the
233 enhancement of athletic performance by some kind of a mouth
234 guard. I'm not sure it's true, I'm not sure it's false, so we're going to
235 give a question mark to that, but it's interesting.
236
237  Salvador Gaytan: Alright, 50-50.
238
239  Dr. John Chao: But it's interesting.
240
241  Salvador Gaytan: Okay. Question number one, Dr. John, implants are always
242 preferable to bridge work, that is false, why?
243
244 Dr. John Chao: That's false, because implants are appropriate sometimes, other
245 times the bone is not there or the patient actually prefers something
246 immediately rather than have to wait a few months. So, they're not
247 always the case. Sometimes the tooth, that's going to be extracted,
248 can actually be saved.
249
250 So, we should not always say it's always, and it's not always
251 preferable. It depends on the situation. | think there's been too
252 much made of implants in the last few years, where there were
253 teeth that could be saved, are taken out, so that implants can be put
254 in. I'm not sure | can agree with that always, so the answer is that
255 it's false, and give due consideration to all alternatives.
256
257  Salvador Gaytan: Okay, and question number two: Over one million implants are
258 placed every year by American dentists, that is true.
259
260  Dr. John Chao: That is true. It's more and more -- and that was true in 2005, so I'm
261 sure they're a lot more now. It's increasing by 10%, 15%, 20%
262 every year. It is effective. It is safe when done correctly.
263
264  Salvador Gaytan: Okay, and question number three: Over five million, that's amazing
265 -- five million teeth are knocked out every year in the U.S., that's
266 true.
267
268  Dr. John Chao: Yeah. It costs about $500 million to replace those teeth. On the
269 average, it's about $500 per tooth. Up to 40% of the dental injuries
270 are sports related. Guess which tooth gets knocked out or injured?
271
272  Salvador Gaytan: I'm going to say the front two teeth.
273
274 Dr. John Chao: Yeah.
275

276  Salvador Gaytan:  What do you call the front two teeth?
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Maxillary Central Incisors, they're the most commonly injured.
Because they're out in front.

In the front, and particularly if a kid has the two front teeth sticking
out before braces are put in, and they fall down, if somebody hits
them, then they [crosstalk].

That's why you see hockey players and boxers common to have
those choppers [crosstalk]?

Yes. By the way, everybody remember if your child's tooth got
completely knocked out, save it. Put it in some milk, put it in
something wet and run to the nearest dentist and have it replanted
back into the jaw.

Now, and that means quickly. That doesn't mean wait the weekend,
that means they have to bundle it in emergency.

No. Every minute counts.
Every minute.

Every minute counts. Get it there before the hour. Don't scrape it,
don't wash. If it's dirty, of course just rinse it, but put it in some
kind of liquid. After you rinse it, you can actually put it in your
mouth. The saliva will keep the tooth relatively viable.

Question number four, Dr. John, people over 90 years old should
not waste their money on their teeth.

Yeah, that's of course false. A person who is 90 should have a
quality of life, and be able to smile and eat well. It's not only good
for the general health of that person, but it's good for his or her
mental state, to be able to smile and eat well. It's such an important
thing to the older folks.

We have a mutual friend, who is | think about 98 or so, Adrian,
who is a chipper, she's as sharp as a tack.

Yeah. For people to say, "Don't do this and don't do that." That is
such a waste of energy, to discourage an older person to take care
of their teeth.

That's right.
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Dr. John Chao: I see that, but on the other hand, I see a lot of older people who
really care for their teeth, and it's really inspiring how far they will
go.

Salvador Gaytan: ~ And for anyone just tuning in, you're listening to SmileTalk with
Dr. John Chao of Alhambra Dental. You can reach Dr. John at
626-308-9104 or AlhambraDental.com and especially if you have
a very difficult dental case, Dr. John specializes in very, very great
solutions for difficult problems. Isn't that right, Dr. John?

Dr. John Chao: Yes, | will love to have you call us. If you have a special problem,
call us and see what we can do for you. Maybe we can even
answer your questions over the phone.

Salvador Gaytan: Yes, absolutely, okay. Last question of our Rapid Fire Five, Dr.
John. Wearing a bite guard can enhance athletic performance by at
least 10%. That's kind of a sort of true, maybe false, in between
there, isn't it?

Dr. John Chao: Yes, there's one study that come out of the Rutgers University,
sponsored by the manufacturer of this appliance, it's called Pure
Power Mouthguard, and if done properly, it allegedly aligns the
jaws in a proper relationship with the spine and enhances athletic
performance.

They were able to show in a kind of a double blind study that
athletes who have this mouth guard, can actually jump on the
average one inch higher than those who don't, actually one inch.

Salvador Gaytan: Maybe my niece Cierra could use one of those mouth guards, she'll
serve a little faster.

Dr. John Chao: Well, but it's only the jumping part.

Salvador Gaytan: ~ Only the jumping part. Well, hey...

Dr. John Chao: Only the jumping part. So, if you're a basketball player or a high
jumper, and you want to break the record, and you're one inch less,
it might be worth your while to get something like that. It costs
$1600 to make one.

Salvador Gaytan: ~ $1600, well, they could take up a donation.

Dr. John Chao: Yeah, so don't ask me to make one. I'm not sure | agree with this,
but anyway it's interesting to know.
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Okay. Now, Dr. John, let's get to our case, the case that you have,
special case of the week, and you want to tell us about a young
man that came into your office, named Alan, and he had a difficult
case and you fixed him up. Tell us about it.

Well, Alan came in with just bombed out front teeth.
How old is Alan?

Alan is 22, and he's bombed out mouth, and his life is kind of
bombed out.

Now, that's a young age for bombed out teeth, isn't it?

Yeah, he didn't take care of his teeth, and he has a long history, but
he kind of gave up on life for a little while, and then now he wants
to make an effort to come back, and with his parents' help, he
wanted to start with his teeth. It was really an interesting story, so
that day | found time and I fixed up his front teeth.

| filled them, 1 bonded them, and | worked on all 12 front teeth. By
the time | got done, he had a great smile. This was one happy guy.
We had pictures before and after, it is really nice, but the story
does not end there.

You did all this in one day?
One day.
So, what time did he come in, and what time did he leave?

He was there about 10’0 clock, he didn't leave until about four. |
worked on him between patients and so on, but we got him fixed
up, because | knew he wanted it, and | wanted to -- | know this was
going to be a great before and after case. So, anyway it was good,
we felt good.

We congratulated him, he was very happy and left. Two weeks
later he came back, and I said to him, "How are things going?" He
says, "Fine,". | said, "What are you doing these days? Have you
done anything with your smile, have you looked for a job?" and
things like that? He says yeah. | said, "What job did you get?" He
says, "Well, I got a job of acting."

Acting?
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Yes. He has now become an actor. | said what happened? He said,
"l went online and I applied for a job, | sent them my photo. They
called me back, and they interviewed me and they gave me the
job." So, he started his acting job already when he came back two
weeks later.

Wow.

So, that's an inspiring story of a young person who was basically
down. 22 years old, he came from -- good looking guy, and he was
just down on life, but he pulled himself up by his own bootstraps
and got his teeth fixed and went out there and got a job. So,
nobody should give up.

Now, he realized that pulling himself up, he was going to need a
good smile. That was item number one, wasn't it?

Yeah. He said I'm going to start there, and we were instrumental in
helping him. Later on, he referred another patient who came in this
week, we'll talk about that case later, very interesting case also.
Well, that's a great story.

Oh by the way, he found us because he heard this show.

Really?

Yeah.

Well, that's fantastic.

So, that made a very interesting...

He's one of a number of listeners that are starting to filter in to
solve their difficult situations, and you're going to profile more of
those as time goes on.

Yeabh, it's not that this show is for that purpose, but interesting
cases do come in from this show, and then we will report on them
with their permission, of course, and talk about them.

Absolutely. And if you're just tuning in, you're listening to

SmileTalk with Dr. John Chao from Alhambra Dental, the friendly
dentist, 626-308-9104, or AlhambraDental.com.
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Yeah, and let's hear from these two lovely ladies. I'm taking too
much time.

Oh, are we ready to hear from our special guests, Dr. John, do you
think?

Yeah, absolutely, absolutely.
They've been quiet there, they've been waiting, they're bubbling.

Yeah, | know, | know, let's stop talking, especially me. I'm going
to sit back and enjoy this.

Okay, okay, well, we are going to get to our special guest, which |
introduced earlier, Cierra and Noel. Noel is my sister, the mother
of Cierra, and Cierra, tell the audience how old you are right now.
We had her birthday about three months ago.

I am 18 now, and I'm getting ready to go to college.

She is ready to go to college, and when are you going to college?
Next August.

Next August.

Or this August.

Well, it's not 2010 yet. August coming up 2010.

Yes.

And | told them a little bit that you are going to college based on
tennis. So, tell us where you're going and why you're going there.

I'm going to the University of Texas in Austin, and I'm going there,
because | fell in love with it, and they offered me a scholarship,
and | accepted.

Scholarship for what sport?

For Tennis.

Now, this is not just a scholarship, right? This is like a full blown
scholarship, room and board and all expenses paid, isn't that right?
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Yes.
How much is that worth?
Oh gosh.

Probably | don't know, $35,000 or $50,000 a year or something
like that.

It will be worth about $200,000 by the end of four years?
Well, they give me five years to graduate, paid for.
Okay, but it's a big sum.

Yeah.

It's a big sum.

If somebody is willing to write you a check for $150,000,
$200,000 just for you to play tennis, | mean that is quite an honor.

It really is.

That is right, and it was quite a road. We're going to get into some
of the details of how you got there, because it wasn't easy, was it?

No, it was not.

It was not, it was not, and we have Noel, and she has been
instrumental. In fact, Noel, actually she played tennis high school
and college at Orange Coast College, and she actually had a big
year at Orange Coast College a few years ago. What was that,
Noel?

I was the double state champion. | won {O High} doubles, and we
were the number one team in the state as well.

And that was for junior college?
Junior college.

Junior college, fantastic. So, that's kind of the -- you kind of got
Cierra interested in tennis in the beginning.

You could say that.
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Yeah. Now, Cierra, but you had another sport that you were very
good in as well, what was that?

I used to play golf when | was younger, and play golf tournaments
as well.

You won a number of events in junior golf, isn't that right?
Yes.

But the biggest thing was in -- at Corona del Mar, you played two
sports in one season at the same time. Tell us a little bit about that.

That was tough. | was super busy going back and forth.
Now, what year was this in high school?

My sophomore year.

Okay, at Corona del Mar high school.

Yes, at Newport Beach. | became first team all league in golf and
tennis that year. So, that was a big deal.

Wow. Now, mom, wasn't that a little difficult, because they are in
the same season, aren't they?

Absolutely, but I'd like to add something to that. Her tennis team
won CIF, the highest division in girl sports. Her golf team went
undefeated for the first time since girl's golf had started 11 years
ago. So, she was on two very strong teams in very strong high
school divisions.

Now, their golf team was undefeated in league, right?

In league.

In league, yeah, and then they went to the playoffs.

They went to the playoffs.

Well, that is fantastic. Now, they are also, Dr. John, they are also
patients of yours.
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Yeah, and actually I'm trying to put it into the correct timeline. It
seems to me she didn't get really this good until her teeth were all
straightened up.

Now, you're getting somewhere.

Yeah, with the great smile and everything. So, it seemed like that
kind of fell into place.

So, in other words, you are really responsible for her success.
Well, I can claim a little bit of that thing.

I like it.

Maybe that appliance was actually good.

There you go.

I did give her a special mouth guard for orthodontics, maybe there
is something to it.

That's true, that's true. Now Cierra -- we're not going to get into all
of it in this show, because we're coming to our last few minutes,
but we're going to carry it onto the next show as well. But you're
going to the University of Texas, you have a little history for us,
because we don't know much about Texas, about when Texas was
established, and they have a mascot with an interesting name. Tell
us a little bit about the University of Texas.

Well, the University of Texas, it was established in 1883, and their
mascot is actually a live bull, I want to say, and his name is Bevo.

Bevo, okay.

Yeah, and Bevo was originally a pit-bull dog actually.
You mean their original mascot was a pit-bull dog?
Yes.

So, what year did Bevo come into existence?

He came into existence in 1916.

Bevo, what is the mascot, what does he look like?
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He looks like a bull with long, huge two horns.

Is that where the symbol -- | can't see it on TV, but that's the
symbol they use, the fans, the horns?

Yes, that is the symbol.
Okay, fantastic. So, why was Texas your -- | mean was it your
number one choice or do you want to go somewhere else and you

just wound up there, what was the deal on that?

I have always wanted to go to UT since my sophomore year, since
I first saw it, fell in love with it.

Okay, and so you're pretty excited about going there, you have to
wait a little bit though.

| do.

I hear that you've come to an agreement with me as your favorite
uncle, that I get to room with you as well, is that true?

No way, but you do get to come to the football game with me.
Oh my gosh. Well, Dr. John, that reminds me, there is an event
going on, that you got some tickets for, coming up with Texas, isn't

it?

Yeah, | was able to get eight tickets to the upcoming BCS game,
that's going to be between UT...

Texas and Alabama.

And Alabama.

That's right.

So, as a loyal Trojan, | have adopted UT.
For one game.

At least for one game.

No.
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No, I'm kind of a Longhorn fan now.
I think it's going to [crosstalk].
You have all your shirts.

Yeah, and | got a shirt from Cierra for Christmas, that says, "Uncle
Longhorn."

Yes.

So, I'll be wearing that to the game.

Excellent, excellent, well, that is fantastic. Now, Noel, how are --
you've had Cierra, and we're going to get to that probably in our
next show. You've had Cierra in practices, in training, and it's been
a long process. How are you going to feel when she leaves for
Texas? What are you going to do? Are you going to get used to it
by then?

I'm working on it.

She gave me a tennis racket. Now, she's going to be training me
after Cierra leaves.

You're going to be the next protégé?
Yeah, she's going to train me. It's going to be a tough project.

Dr. John is going to be -- he's going to be the highest ranked in his
age division.

| like it.
| don't know about that one.

So, you're going to be doing dentistry during the week, and then
tennis phenom in the weekends, is that right?

Yeah, well, with her teaching me, | may have a chance, but I'll
have to join the 80s group.

Dr. John, come on now, you don't want to pick on those guys.

Well, | respect seniors, maybe we talk about seniors?
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That's true, that is true. Well, we're coming to...
They'll probably beat me anyway.

Well, no, not with a few more lessons. Do you really think you can
whip him in shape and all?

I think I can.

Using the same technique you used on your cub over there?
Absolutely, run him around.

Run him around is right, ladies and gentlemen. Well, we're coming
to the last few seconds of our show, and like | said we're going to
have Noel and Cierra back on our next show as well, because
there's a lot of other interesting information.

But you know what, this show is going to air a couple of days after
-- this will be our show for just after New Years. So, there are
some New Years resolutions, and very quickly, what is your New
Year's resolution, Dr. John?

Add some beef, get buffed up.

Get buffed up, okay. And Cierra, your resolution?

To become a better tennis player.

Better tennis player even, okay. And Noel, your resolution?

To get in fabulous good health.

Fabulous good health.

And make Dr. John a good tennis player.

There you go, folks, there you go. Well, mine will be better
physical fitness too, and keep that going, and better golf. Well,
that's the conclusion of our show, Dr. John.

Goodbye everybody.

Goodbye.

Bye.
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Noel: Bye.
Dr. John Chao: See you next week.

[Music - Auld Lang Syne - Dr. John Chao]

[END OF AUDIO]
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