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Welcome to SmileTalk, an entertaining and informative dental talk
show featuring the latest news and developments in dentistry. I’'m
Salvador Gaytan, here with...

Dr. John Chao. Hi, everybody.

Dr. John, the friendly dentist, and anyone wanting to submit
questions can reach Dr. John at AlhambraDental.com. Now, Dr.
John...

And you will receive a friendly answer.

A friendly answer.

On the air.

You promised a friendly answer, right?

Definitely friendly.

I like that, | like that, okay. Now, Dr. John, today’s show, we don’t
have a main theme, we do have a Rapid Fire Five, but we have a
kind of a potpourri of questions and thoughts, some questions that
have come in from the audience. So, we’re just going to answer the
questions as they come about.

Okay, we’ll just keep talking and chatting and see where it goes.
Absolutely, absolutely and now we’ll start with our Rapid Fire
Five, because we do have five very interesting questions and are
you ready, Dr. John?

Let it roll.

Okay, I’m going to ask you five questions, true or false, you’re
going to give the answer and then we’ll come back to the details.
There are free clinics for children and or adults available at some
times, true or false?

True.

That is true, okay. Question number two. X-rays are required for
every procedure that a dentist performs, true or false?

False.
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Okay, question number three, Dr. John. Implants are like real teeth,
true or false?

False.

False, okay. Question number four, a dental bridge can cost just as
much as an implant, true or false?

True.

True. Question number five, Dr. John: All implants are the same,
true or false?

False.

False, okay. Let’s go back to our first question, which is regarding
free dental clinics. There are some free dental clinics available for
children and adults. That is true, isn’t it?

Yes, there are some, they are stretched to their capacity probably
by now, because some of the programs that the state sponsors have
been cut out, but there are some facilities. You have to look on the
web to find them, they are available.

The one that comes to mind would be the county general hospital,
which has an oral surgery department that | have known to be
doing oral surgery at no charge to the public.

In fact, our dental students generally rotate through that particular
department. So, | know that it’s been available to the general
public.

Now, what would they perform there? What services would be
available?

Basically extractions.
Extractions?

Teeth removal. Now, there are other charitable facilities that
specialize in performing dentistry for children who otherwise
cannot get dentistry. That I think is so important and so critical. |
just -- it breaks my heart to see children suffer pain and suffer from
infections that are not being treated.
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So, | give my full support to those foundations that treat children,
and they deserve our support and certainly our donation whenever
possible.

So, they are available, you can find them. You can find them on
the net, in the yellow pages. There is a -- in particular I know of
one. It’s called the St. Gabriel Valley Dental Foundation. So, if
you have children, who need help, find them out and see if you can
call them and get your children in there to take care of them.

Because if you don’t have the funds to pay for dentistry, then that’s
one option that people can investigate for the children.

Absolutely, and if you have a dentist already, sit down and discuss
with your dentist. It’s amazing how much dentistry is done by
individual dentists for patients in need. It’s much more than what
anybody would suspect. There have been some surveys.

It’s just a tremendous amount. Dentists are very compassionate
people, and they will do special things for their patients when the
situation is called for, especially as to children. So, don’t hesitate
to talk to your dentist if your children need some special help. It’s
something that I just couldn’t turn down myself, neither would my
colleagues be able to do that.

We do a lot, we do a lot, and it’s just not being publicized. I think
dentists are a compassionate bunch of people and they do a lot of
this, so don’t forget to check with individual dentists as to what
they can do for your child if your child is suffering from
toothaches and infections.

Excellent. Okay, Dr. John, question number two of our Rapid Fire
Five: X-rays are required for every procedure that a dentist
performs, that is false, isn’t it?

There are some procedures that can be done without x-rays, but
generally though most things that the dentist do, requires an x-ray,
because things can go wrong if you don’t have an x-ray. But there
are certain things such as, you can clean somebody’s teeth, I
suppose, without an x-ray if it looks generally healthy.

Let’s say you find somebody who is 15, 16 years old and looks
pretty cavity clean, you can clean the teeth without that. Certain
other procedures that are done, such as the bleaching of
somebody’s teeth, if the teeth look pretty healthy to you as a
dentist, but there could be problems with that too. So, generally
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speaking, | would say x-rays are a good idea, certain times we will
make an exception.

Well, now you can -- | mean to do any procedure that requires
implant, extraction, things of that nature, you have to have a
current set of x-rays, don’t you?

Yeah, anything that’s invasive, of course. You better have an x-
ray, because you may find something that you don’t expect to see
and it’s amazing how many times we can be fooled just by the
superficial appearance of the teeth and miss something if we don’t
take x-rays.

In your office, how often do you require x-rays to be updated? If
someone’s been there 10 years, how many sets of x-rays do you
normally expect to see in the file over time?

I don’t have any set rules as to when I’ll take a full set of x-rays if
a patient’s condition is quite healthy. I don’t notice any changes. It
could be many years before I will recommend a new set.

Generally, I have to see some changes before | would offer a new
set of x-rays for the patient, but | would occasionally say, “Well,
you need probably one x-ray here and one x-ray there, just so that
we can make sure that nothing unusual is happening.” We’re pretty
judicious in the way that we offer x-rays as with all my colleagues.

Because isn’t it true though that someone can have no pain in their
mouth, they think everything’s fine, but then you may take a set of
x-rays and you see something brewing inside the tooth. Is that
true?

That’s true, more often than what I like to see. Just this morning,
for instance, we saw somebody who had x-rays done not too long
ago, but she complains of pain in over upper right front tooth, and
our regular x-rays didn’t show it.

We finally decided to take a 3D x-ray and there was an abscess
there the 2D x-ray didn’t show. So, x-rays are very important,
especially when we have symptoms that we cannot explain.

Now, we’ve talked about that you have obviously the standard 2D
x-ray, but in your office you also have 3D x-ray, not all offices
have that, but you have that and that gives you an extra dimension
to look 360 around each tooth, doesn’t it?
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And go inside the tooth.
Inside.

We can actually walk inside the tooth that has a crown and be able
to see the internal structure of the tooth, and | believe this is the
coming thing, that over a number of years more and more dentists
will make use of 3D x-rays, because it’s just so diagnostic and so
helpful to the patients.

I think, it’s just the beginning of a curve when most dentists will
end up having CT scans. Hopefully, over the years, CT scans will
become less expensive and more affordable for dental offices to be
able to buy them and use them on a routine basis.

Absolutely. Okay, Dr. John, question number three: Implants are
just like real teeth. That is...?

That’s false. Implants are somewhat like real teeth.
Okay, somewhat like real teeth.

Somewhat like real teeth. Implants don’t have the same feel. For
instance, real teeth, you can feel hot and cold with real teeth. You
cannot feel temperature changes with implants. Implants are
locked into the bone, whereas teeth have a connective tissue sack
that holds the tooth in the bone structure. So, it’s got some gift.

Although you do have to take care of your implants as well as you
take care of your teeth, but certain things can cause implants to
break down, whereas teeth are not as vulnerable.

So, implants have to be really taken care of, really well, and they
have to be done really, really well for them to last a long time. So,
you don’t have the same feel to the implants and implants are
different, because they are artificial.

Now, how long would a good set of implants last, in your
estimation, with good care?

Well, there have been studies done under very stringent conditions.
These studies show that implants can last 25 years or more and
90% of the time, but these are done well. These are not done
helter-skelter, at a fast rate, and not following very stringent
protocol.
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So, therefore when implants are done correctly according to certain
standards, then they are expected to last a long time, but when they
are not, and I’m sorry to say that sometimes they’re not, then they
don’t tend to last that implants done in the past have lasted.

So, if somebody wanted to do quantity implants, how would they
not follow a protocol, as you say?

Well, there could be any number of ways to do implant dentistry
and still be up to a certain minimum standard. If you do it up to a
minimum standard and that’s all that you can afford, you can have
it done under those conditions, but you have to remember, under
those conditions, the implants may not last as long.

You may have a higher risk of complications, so that’s needed to
be taken into account when you do the implants or any other dental
procedure at the minimum level of quality. It doesn’t mean it’s
wrong, it doesn’t mean it’s right, that’s just the preference of the
patient given the benefits and the risks.

So, there’s going to be some correlation. If someone shops around,
and they find implants for one price and there’s another price a
thousand dollars more, there may be a quality issue there.

There may be. Again, it’s like what | explained before. There’s a
spectrum, quality on one end, absolute quality, and on the other
end, absolute quantity. Somewhere along the line, each practice
would place itself.

So, it’s not right, it’s not wrong. However, just because the implant
is the cheapest, it doesn’t mean it’s not the best, and just because
an implant is very expensive, it doesn’t mean that’s the best either.

Right.

It depends on the situation, it depends on the doctor, it depends on
what the patient needs. So, it’s a little bit more complex, but if you
think in terms of quality and quantity on a spectrum, then you can

understand why there are so much differences in terms of the cost

of putting implants in.

Excellent, okay, question number four. A bridge, a dental bridge
can cost just as much as an implant. That is true?

That’s true or vice versa an implant can cost just as much as a
bridge.
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So, why do a bridge?

That’s a good question, it depends on the situation. Now,
especially, let’s say you’ve lost a tooth between two front teeth.
You’ve lost a front tooth. Now, you’re considering whether you
should put an implant or a bridge.

A bridge is a dental appliance, so to speak, that is anchored on two
other teeth with a false tooth in the middle, and generally these are
three caps connected together with one false tooth in the middle,
okay. That would be a bridge.

Now, if you’re missing a front tooth, the neighboring teeth, the
tooth on the left and the tooth on the right are totally uncut,
wholesome teeth. If you make a bridge, you have to cut those two
teeth down, so that they can fit crowns on them. In that particular
situation, you would want to consider an implant.

An implant may be better in the sense that you don’t have to cut
those teeth down. An implant may be better, because the cost is
about the same. Now, because if you have two teeth already that
had been capped, and they are in need of new crowns, then in that
point in time, you might consider having a bridge done.

Right.

Because you have to cap those two crowns -- redo those two
crowns anyway. So, if you put a bridge in, it actually will cost you
less than an implant cost wise, but it may be that you should have
two separate crowns done and put an implant in, because having an
implant would mean that the missing tooth will be replaced by an
implant tooth.

Is an implant tooth stronger than a bridge?

The implant tooth should be about the same if it’s done right,
okay? An implant will never do something that a natural tooth can.

Yeah.

An implant tooth will never decay. You don’t have to worry about
cavities on an implant tooth.

Oh, well, some people will like that, all right.
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You can have gum disease around an implant. You can lose an
implant as a result of gum disease or infection, but in that sense the
implant will last just as long as a bridge, probably longer, probably
longer, because crowns do breakdown.

| see.

Decay can start around crowns, so, crowns -- the lifetime of a
crown depends on how it’s done and how the patient takes care of
it.

| see.

So, over the long term, maybe to answer your question, an implant
may last longer. So, now not every implant situation is the same.
Sometimes, you cannot put an implant in. I have a patient right
now, he’s got an embedded eye tooth just underneath where she’s
lost a tooth.

What’s an eye tooth?

It’s called cuspid. It’s the teeth that the vampires have which are
real long.

Right.

Okay. It’s just on the side of your face underneath the nose. She
happened to have that tooth embedded, lying horizontally, under
the gum.

Wow.

You cannot put an implant there. This is a patient who will have to
wear a denture with a tooth or she’s going to have to have a bridge.

Could you extract that tooth, that’s embedded in the gum line?
It’s possible, but it will involve so much havoc, you might end up
having to cut some of the good teeth and cause them to have root
canals. It’s a major, major event.

Is that an uncommon situation for someone to have that?

That’s an uncommon event. However, the common events where,

because the tooth has been extracted, so much gum and the bone is
gone, if you were to put an implant in there, you’d have a real long
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tooth. So, you have to build up the bone, build up the gum, and that
can make it a very expensive affair.

So, maybe the patient should have a removable appliance, that will
look natural or have a bridge done that can -- where the part of the
bridge is made to look like gum.

Yeah.

So, you have a long space that can be filled in, but what looks like
gum and but what looks like tooth.

Wow.

Even though it’s actually a bridged tooth or a pontic. So, there are
different ways to do things. So, there’s no definite answer for
everything that can go wrong in the mouth, but generally speaking
an implant can replace a missing tooth and have it cost almost as
much, or maybe a little bit more or a little bit less than what a
bridge would cost.

So, you mentioned a number of different situations that a dentist
might have to consider, the different situations like that with
implants, bridges. So, | take it that someone really wants to find a
dentist who is skilled at knowing how to do those things. Isn’t that
right?

Yes, you need to find somebody -- not every dentist can do
implants, not every dentist wants to do implants, and there are
certain dentists who don’t want to surgically put the implants in,
they would rather leave it up to the specialist, the oral surgeon or
the periodontist or any number of general dentists who surgically
put implants in.

They’d rather have those people put the implants in and they take
over after the implants are ready for the restorative part or the
crown part, and there are dentists who do the surgery as well as
restore the implant with crowns. They are different.

In your practice, do you do everything, from A to Z?

I’m like certain dentists who likes to do everything from beginning
to the end, because I like to take responsibility for the whole thing
and be able to plan it from beginning to end and not leave anything
to chance.
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But that doesn’t mean that other dentists who work with surgeons
don’t do just as well. It depends on how they communicate and
they can concentrate on the restorative part, but to answer your
question, there are different considerations when you do implants,
because | do the surgical part and the restorative part. | am more --
have the responsibility of really determining what the bony
foundation is like.

| see.

Not every implant can be the same, just because the bone structure
could be different. Like this morning, | had a gentleman whose
bone is quite weak based on the CAT scan, and | recommended
that he gets a bone density test.

His situation will be very complex to restore, and not that we
cannot do it, but we have to take certain precautions and make sure
that any kind of implants we’d put in are going to work for him,
and put it in such a way that it’s going to hold and last.

So, you have to worry about the kind of bone you have, how much
bone you have. You have to find out where the nerves are, where
the arteries are, where the sinuses are before you can plan
something out.

Excellent.

So, there’s a lot of consideration to do an implant, and also as
we’ve talked before, how is it going to look especially around the
front teeth? So, you cannot have gums that recede, that have a
black mark around the smile where the implant is. So, there are
different considerations, and so it’s a very complex situation that
doesn’t lend itself to simple answers.

Yes. Okay, question number five, our last question. We kind of
touched a little bit on it. All implants are the same. That is not true.

Well, all implants are the same in the sense they are implants, but
there are different kinds of implants. There are literally hundreds
of implants on the market with different strong points and different
liabilities.

So, the dentist has to make a decision as to which implant should
go into which situation. So, you cannot use one implant for every
situation, because it’s just not going to work.

Document Key — {curly brackets} best guess, [xx] unintelligible, (parentheses) non-verbal sounds



460
461
462
463
464
465
466
467
468
469
470
471
472
473
474
475
476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492
493
494
495
496
497
498
499
500
501
502
503
504
505

ScriptoSphere.com Transcription Page 11 of 13

Alhambra Dental

Salvador Gaytan:

Dr. John Chao:
Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:
Dr. John Chao:

Salvador Gaytan:

SmileTalk-Episodel6-Airs7-11-09 11-11-2009

Now, there’s a new type of implant we talked a little bit about,
called Snap-Ons, is that right?

That’s actually a veneer type of...
It’s a veneer?

It’s a Snap-On veneer, but there are simple implants for certain
situations such as for dentures. For dentures, we use some very
small implants like surgical screws. You don’t need to cut the gum
for that and there are a small number of selections, because the use
is limited.

Even then you have different kinds of sizes and different lengths
that you use, depending on what you are going to use it for. So,
there are different kinds depending on the application.

Excellent. That finishes our Rapid Fire Five, Dr. John. We only
have a few more minutes left, but let’s just talk. Times are tough
and people are hurting and there’s less money to be spent. Are
there any money saving tips that you can give people to take care
of their teeth?

Yes, take care of their teeth and take care of their cosmetic needs.
You brought up Snap-On. Snap-On Smile is actually a cost saving
way of having a great smile without paying for thousands upon
thousands of dollars of veneer or crown work.

Let’s say if you’re missing a front tooth or your teeth don’t look so
good and you’ve got to make a good appearance to even get a job
or keep the job that you have or be competitive in the job that you
have.

You can actually have what’s called a Snap-On Smile that just
calls for the dentist to take some impressions of your teeth and
order a set of veneers for you. Veneers are tiny little porcelain
shells, and these shells would go over your front teeth instead of
being glued onto your teeth permanently, it’s something that snaps
on like a mouth guard.

Where does it snap to?
It snaps to just the teeth you have.

Really?

Document Key — {curly brackets} best guess, [xx] unintelligible, (parentheses) non-verbal sounds



506
507
508
509
510
511
512
513
514
515
516
517
518
519
520
521
522
523
524
525
526
527
528
529
530
531
532
533
534
535
536
537
538
539
540
541
542
543
544
545
546
547
548
549
550
551

ScriptoSphere.com Transcription

Alhambra Dental

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Page 12 of 13
11-11-2009

SmileTalk-Episodel6-Airs7-11-09
Just all around. Just the teeth you have, as big as your smile would
be and it doesn’t touch the gum and it can look terrific. It looks
natural. I’ve made a set for myself to demonstrate to patients and
you can hardly tell.

You’ve made a set for yourself?

Yeah, it looks pretty good. It’s a little longer than my present teeth.
It gives me a little support to my lip, so all the ladies in my office
actually like it.

Really?

Yeah, they think I don’t look bad with it at all, it’s just a different
look. So, that is a cost saving way and time saving way to get
something that you can wear for a period of time. It may last a year
or two or three years.

Can you eat with them on?

You can definitely eat with them on. We also use them as a
preliminary step to reconstructing the whole mouth. This way you
get the smile you want and we can kind of work with it and
eventually when you can afford to do so, then we can put a whole
set of veneers or crowns on your teeth.

So, if someone comes in your office on the first of the month, how
long does it take to get a set of Snap-Ons?

Right now, it’s taking the manufacturer, the inventor of this
particular technique about three weeks.

Three weeks.

Three weeks from beginning to end. So, it’s totally painless, you
don’t have give a shot, you don’t have to touch the tooth, you take
an impression and it’s done in three weeks.

So, someone could even have Snap-Ons even if they were missing
three, four teeth or had crooked teeth, they could put some Snap-
Ons and they’d have a perfect smile.

Exactly. The caveat is, you can’t have a tooth that sticks out
already, because then the Snap-On would make it come out even a
little bit more.
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| see.

If the teeth are tucked in somewhat, that would be a wonderful way
to improve your smile without spending on that much money.

Excellent, excellent.

Talking about how you can save money. You can save money in
terms of cavities by using fluoride, a fluoride toothpaste. You can
get a prescription for fluoride rinses and these prescriptions that
your dentist can give you, will allow you to go to the pharmacy
and get fluoride under your medical insurance.

So, it could cost you maybe just $5 or $2, whatever they happened
to charge per prescription. So, you can get all the fluoride you
want, and use fluoride on your teeth. There are studies that show
that if you use fluoride in the ideal amount, in the way that it’s
prescribed, you can actually stop cavities when they are not too
deep.

Fantastic.

Some studies have shown that decay actually reverses and the
cavities actually harden.

Wow.

So you don’t have to fill them. So, if you use fluoride diligently
according to instructions, then there is a chance you can save
yourself so much expenses, especially in these times. | need not
say it again, it’s getting old. Brush your teeth and floss your teeth.
Excellent.

That can save you so much money.

Okay. It comes to the conclusion of our show, Dr. John. We’ll talk
to you next weekend.
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