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Salvador Gaytan:

Welcome to SmileTalk, an entertaining and informative dental
talk-show featuring the latest news and developments in dentistry
and other interesting topics. I'm Salvador Gaytan, and I'm here
with…?

Dr. John Chao:

Dr. John Chao, hi everybody. Our show also will include whatever
makes you smile, because this is SmileTalk.

Salvador Gaytan:

That is right, we've expanded, haven't we, Dr. John?

Dr. John Chao:

Yes, we're going to talk about interesting things in dentistry, as
well as interesting things related to dentistry in some way or
another.

Salvador Gaytan:

That's right. These people are entertained, and it puts a smile on
their face, and there's a whole world out there, isn't there, Dr.
John?

Dr. John Chao:

Yes, yes, it's a very exciting expansion of our show, and I'm
looking forward to this program and the future programs.

Salvador Gaytan:

Now, Dr. John, we have, coming up, a very special interview that
you have lined up, and I don't think someone from this
organization has ever been interviewed on radio, have they?

Dr. John Chao:

Certainly there are not that many dental talk shows, so I wouldn't
imagine there are very many representatives of the American
Dental Association ever being on a dental talk show.

Salvador Gaytan:

So, coming up later in the show here, we have an interview
with…?

Dr. John Chao:

The current president of the American Dental Association, Dr.
Ronald Tankersley from Virginia. He's going to address some
issues with us regarding dental care, and in fact we will include
some conversation regarding health reform as it affects dental care.

Salvador Gaytan:

You have some questions that are going to pertain to oral health
and the connection between the health of the body, and Dr.
Tankersley has some very interesting things he's going to say about
that.

Dr. John Chao:

Yes, and that dovetails with what we've been trying to do on this
show, that is make the connection between oral health and general
health. We have talked about how pre-term babies and pregnancy
problems may be related to gum disease.
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We talked about the relationship between gum disease and cardiac
vascular diseases. So, we've talked about, at different times, the
oral body connection. But I think that Dr. Tankersley will address
this question at length and more in detail and he has some new
information for us that will be very interesting and fascinating to
our audience.
Salvador Gaytan:

Now, for anyone tuning in, you're listening to SmileTalk with Dr.
John Chao, the friendly dentist. For anyone who wants to hear any
of these programs in its entirety and you've missed it, you can
logon to AlhambraDental.com or you can contact Dr. John at 626308-9104.
Now, Dr. John, the first part of the interview is coming up in a few
minutes here, but you have some interesting information, Dr. John,
about dentistry way back when? And I mean way back. Tell the
audience about this.

Dr. John Chao:

I'm assuming you're not talking about the earlier part of my life.

Salvador Gaytan:

I'm not talking about that. I'm talking way back John, I'm talking -to me what I'm looking at, it almost seems like the dinosaurs
roamed here, but you have some interesting info when dentistry
started.

Dr. John Chao:

Yeah, you're talking about B.C. right, when I don't think I was
around then, but in the Indus Valley civilization, there was
evidence of dentistry practiced as far back as 7000 B.C.

Salvador Gaytan:

Did you say 7000 B.C.?

Dr. John Chao:

7000 B.C., so I'm not that old.

Salvador Gaytan:

You're not that old.

Dr. John Chao:

So, I was not there.

Salvador Gaytan:

You were practicing dentistry in what, 2000 B.C.?

Dr. John Chao:

Let's go down the line a few centuries to at least 2000 A.D. okay?

Salvador Gaytan:

Now, B.C. for anyone who -- B.C. is before Christ was born. So,
that's 7000 years before Christ was born.

Dr. John Chao:

You tag on another 2000 to that, to bring it to present day.
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Salvador Gaytan:

So, that's 9000 years ago.

Dr. John Chao:

9000 years ago, let me tell you what they did. 9000 years ago, they
had drills, but they had bow drills. So, you hold the bow, and the
drill turns, and these were dentistry done by skilled bead
craftsmen. Apparently they know how to use the bow drill, and
they were doing dentistry at that time. Now, the next indication we
have of dentistry, came in about 5000 B.C.

Salvador Gaytan:

Those guys were young.

Dr. John Chao:

Yeah, they were 2000 years younger, and it was a Samarian text
that described tooth worm as a cause of dental caries. Now, that
theory has not changed very much.

Salvador Gaytan:

Tooth worm was a cavity?

Dr. John Chao:

Tooth worm that causes the cavity.

Salvador Gaytan:

That causes the cavity.

Dr. John Chao:

Now, we know that oral bacteria plays a role in the fermentation of
acid, which in turn decalcifies the enamel, and then over time
causes the cavities. So, the worm theory is not wrong, the way it
was in 5000 B.C. Then of course, we have evidence that India,
Egypt, Japan and China had references to cavities being caused by
some kind of a worm.

Salvador Gaytan:

Now, Dr. John, I just want to get to the -- if you were practicing
dentistry in 7000 B.C., what would your office be like?

Dr. John Chao:

It would be in the pyramid. I hope higher up.

Salvador Gaytan:

Higher up, okay, alright.

Dr. John Chao:

I hope I have a view looking out, because I don't like to be stuck in
walled places, at walled edifices.

Salvador Gaytan:

Would you guarantee painless dentistry back then?

Dr. John Chao:

Oh yeah, well, in those days you can promise anything.

Salvador Gaytan:

That's true. No laws to work with.

Dr. John Chao:

Well, they're grateful for anything, right?
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Salvador Gaytan:

That's true.

Dr. John Chao:

So, yeah, I would imagine it would be a different form of practice.
You would use the bow drill. I suppose I can hire somebody to run
the bow drill as I'm drilling. So, as a dentist you think of those
things.

Salvador Gaytan:

Now, you mentioned the American Dental Association has been
around how long?

Dr. John Chao:

Almost 150 years.

Salvador Gaytan:

150 years compared to 9000 years, the first evidence of dentistry.
So, it's a very young organization, really.

Dr. John Chao:

Dentistry had a very slow start, even though it started so early, but
it is not the oldest profession, even though it's pretty close.

Salvador Gaytan:

So, can you even imagine that far back, that they could have done
anything meaningful besides pull teeth?

Dr. John Chao:

Yeah. There's historical evidence that the Chinese implanted
bamboo sticks into the bone as implants.

Salvador Gaytan:

Really? And that worked?

Dr. John Chao:

It was found. It was found in the jaw.

Salvador Gaytan:

What was the life guarantee of that bamboo?

Dr. John Chao:

Well, it lasted until now. Implants were found in various
civilizations.

Salvador Gaytan:

Well, I guess people have to chew their food with something,
because if you don't have something in your mouth, teeth, you die,
right?

Dr. John Chao:

Yeah, and the bamboo was found in a woman, it was around the
front teeth, possibly could have been done for cosmetic purposes,
as we're doing today. So, implants have been around for many,
many years.

Salvador Gaytan:

Dr. John, you're going to bring back bamboo cosmetic dentistry,
how about that?
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Dr. John Chao:

Well, how about I can start that with you? [Laughter]

Salvador Gaytan:

Let's not go too far, okay, let's not start with me, now, come on
now. I don't want to be the guinea pig.

Dr. John Chao:

Interestingly enough, they're using not only titanium, but also
ceramics now as implants.

Salvador Gaytan:

Wow. Okay, Dr. John, well, you know what, it's that time, and
we've got a special guest lined up, and let's get to it, Dr. John.

Dr. John Chao:

Alright, let's introduce Dr. Ronald Tankersley, the President of
American Dental Association.

Salvador Gaytan:

Dr. Tankersley, how are you?

Dr. Tankersley:

I'm doing great, Sal.

Dr. John Chao:

Good, thank you for coming to our show.

Dr. Tankersley:

Well, thank you for having me.

Dr. John Chao:

We've been looking forward to it, and I have done a little bit of
research on this, and I'd like to tell our audience that you are the
president of the American Dental Association this year. The
American Dental Association is the oldest and the largest dental
association in the world, representing more than 155,000 dentists.
The ADA, the American Dental Association provides information
on oral health, promotes dental science and conducts research,
development and testing on dental products and materials, which
lead to the common concept that we don't hear about the ADA,
except when somebody advertises on TV that they've got the seal
of approval. Is that correct, Dr. Tankersley?

Dr. Tankersley:

Well, that seems to be correct. I think that's what our -- our seal
program is one of the things, it's most obvious to the public and I
appreciate you actually bringing that up, because it's one of the
things we're really proud of.
The ADA 'Seal of Acceptance' was designed to help consumers
make informed decisions about oral health products. And as you
indicated, it really is widely recognized as an important symbol of
dental product safety and effectiveness.
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Dr. John Chao:

Yes, and then I understand this has been going on since 1931 over
almost 80 years ago.

Dr. Tankersley:

Yeah, actually the 'Seal of Acceptance' program was established in
1930, and in 1931 they got their act together, they'd done the
studies they need to do, and awarded the first seal.

Dr. John Chao:

Yeah, the first seal was for what product, Dr. Tankersley?

Dr. Tankersley:

It was cod-liver oil actually.

Dr. John Chao:

Yeah, and interestingly enough that was 80 years ago, and I
actually grew up in China on cod-liver oil. We had to take a spoon
full of it, all eight of us children, after every meal. Now, the taste
of it does not bring a smile to my face.

Dr. Tankersley:

Right. There are plenty of people in my generation, who got their
share of cod-liver oil on them.

Dr. John Chao:

Yeah, and the interesting thing is that all my brothers and sisters
have great teeth.

Dr. Tankersley:

Maybe it works [crosstalk].

Dr. John Chao:

Yeah, maybe it worked, great teeth, and I don't have much of a
family practice, because my family doesn't come around very
much.

Dr. Tankersley:

Right.

Dr. John Chao:

But now it turns out that cod-liver oil is actually good for all kinds
of things.

Dr. Tankersley:

That's correct.

Dr. John Chao:

For the heart, for the immune system and it's recognized now, I
understand, as a very wonderful food supplement. So, the ADA
was 80 years ahead of all the rest of the world as far as product
recognition is concerned.

Dr. Tankersley:

Well, that's true. One of the main things that the American Dental
Association does, which people don't understand, is we establish
standards for the dental profession. So, you're right, that's sort of
one of our flagships, is standards for products.
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Today, when you see the ADA seal of acceptance on a package,
you know that that product is then evaluated and meets a stringent
ADA criteria for safety and effectiveness. And basically, what we
want to say is if it's got an ADA seal, it says what it does, and it
does what it says.
Dr. John Chao:

That's a great program. Can you give us an idea how rigorous this
process might be in very short…?

Dr. Tankersley:

Well, it's actually a very rigorous process. There are several
conditions that have to be met before a dental product can be
awarded the ADA seal. For example, they have to supply all the
laboratory clinical studies to the ADA concerning that product's
safety and effectiveness.
We look at all of the ingredients and pertinent information. We
have to be assured that there's evidence that the manufacturing and
laboratory facilities meet FDA standards. Sometimes, the ADA
may even conduct or ask the company to conduct additional testing
to make sure that the standards are met.
So, basically at the end of the day, if a product is awarded the seal,
it has to meet the ADA criteria for both safety and effectiveness.
One thing I really want people to understand is that this award is
based strictly on science. It's not a product endorsement.

Dr. John Chao:

I understand that, and I think the public recognizes that too, and
with the evidence that ADA has done has worked well over the
years is that dental cavities and gum diseases have been on the
wane, and we have much better statistics regarding dental health
today than compared to years and years ago.

Dr. Tankersley:

John, you're absolutely right. The people who actually access our
private dental system in this country, have the best dental care in
the history of the world, and very low caries and periodontal
{risk}.
Unfortunately, there is a segment of our population that -- I hate to
tell you, but unfortunately dental caries is actually increasing in
that segment of the population. Quite frankly, that is the oral health
crisis we have today.

Dr. John Chao:

Yes. We have a segment of our population that does not have
sufficient access to dental care, and that has been the concern of
the dental profession. But I understand that dentists have already,

Document Key – {curly brackets} best guess, [xx] unintelligible, (parentheses) non-verbal sounds

ScriptoSphere.com Transcription
Alhambra Dental
SmileTalk-Episode46-Airs2-6-10

320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
361
362
363
364
365

Page 8 of 14
01-18-2010

and continued to do charity dentistry in different ways and
different forms, isn't that true?
Dr. Tankersley:

Oh, that's absolutely true. As a matter of fact, one of the things I'm
proud to [indiscernible] in our profession is many of our outreach
programs, for example, our annual 'Give Kids a Smile' event. We
also have what we call Mission Mercy Project, which actually
started in my state of Virginia.

Dr. John Chao:

Really?

Dr. Tankersley:

Where dentists voluntarily go to areas that are underserved and
provide free dental care. The impressive thing about it is, in
Virginia, we actually can't use all of our voluntaries that want to
come. We actually have to have a cut off, because we have so
many dentist personnel that want to participate in this.
And then another extremely successful program that hits another
patient population is our donated dental services project, where
dentists actually take care of special needs patients in their private
offices totally gratis.

Dr. John Chao:

Yes, yes.

Dr. Tankersley:

The important thing about all of this, so it's not just the patients
that are treated, but these projects help the public and the policy
makers understand what the dental need is, because if we didn't do
these projects, quite frankly these people would be completely off
the radar screen.

Dr. John Chao:

Yes.

Dr. Tankersley:

So, I'm very proud of what our profession is doing, both in terms
of taking care of those people, and of trying to increase public
awareness of the problem.

Dr. John Chao:

Yeah, in terms of volunteer dentistry, I've seen some numbers that
at the estimated amount of donated dentistry to the needy, amounts
to a billion dollars or more. Is that correct?

Dr. Tankersley:

I think that's absolutely correct. One of the great things about these
programs is that it's a little easier to try to document the amount of
dentistry that is being donated by the profession. Dentists have
always given away an incredible amount of dental care, because
dentists in the end are pretty compassionate.

Document Key – {curly brackets} best guess, [xx] unintelligible, (parentheses) non-verbal sounds

ScriptoSphere.com Transcription
Alhambra Dental
SmileTalk-Episode46-Airs2-6-10

366
367
368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400
401
402
403
404
405
406
407
408
409
410

Page 9 of 14
01-18-2010

It's pretty hard not to take care of someone who is in pain or
infected, and I've personally never turned a patient away, who had
that kind of problem, and I think most of my colleagues will say
the same thing.
But as you were alluding to, one thing about these programs is that
it's making us able to actually document the amount of care that
we're giving away, which actually is also documentation of what
the need is.
Dr. John Chao:

Yes, but the accessibility to dental care cannot just depend on
voluntarism. It has to be some kind of a program.

Dr. Tankersley:

No, as a matter of fact in the American Dental Association, we
have a statement that is, "Charity is not a healthcare system." So,
we are under no delusion that charity alone will take care of the
problem, but what the charity does do is it takes care of some
people that are really in need. And as I said earlier, it also makes
the magnitude of the problem apparent to the public.

Dr. John Chao:

Yes, that's true. Now, moving onto another aspect of dentistry, in
the past few years, the public has been informed in different ways,
especially on health talk shows, such as ours, how oral health is
intricately intertwined with general health, cardiovascular,
respiratory, gastrointestinal and pregnancy problems and even
sleep apnea problems have been linked to infections or
abnormalities in the oral cavity.
Now, would you comment, Dr. Tankersley, on the present and
future role the dentists might play in assisting the physician in the
diagnosis and treatment of medical diseases?

Dr. Tankersley:

Yeah, John, you're right, that's actually a very exciting area in the
dental profession right now. And as you indicated, there really is
lots of press about this relationship between oral disease and
systemic disease.
And there is a growing body of knowledge suggesting possible
associations between, let's say, gum disease or periodontal disease
and some of the medical conditions. But it's really important for
everyone to understand that at this time, the cause and effect
relationship are not really scientific {improvement}.
But nevertheless, there's really some interesting findings. For
example, researchers have found that gum disease is associated
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with health problems such as cardiovascular diseases that you
mentioned, strokes, bacterial pneumonia.
Dr. John Chao:

Yes, yes.

Dr. Tankersley:

Some studies even suggest that pregnant women, who have
inflamed gums, maybe at risk for delivering pre-term or low birth
weight babies. So, it's very interesting material to look into, but as
I said, the fact that there is an association between the systemic
conditions and periodontal disease, does not necessarily mean that
one condition causes the other.

Dr. John Chao:

No, no.

Dr. Tankersley:

But we do know that people with diabetes and people who smoke,
have an increased risk for development of periodontal disease. And
to kind of get into a little more to your point, since dentists see
their patients on a regular basis, they are in a great position to
monitor things like blood pressure, cholesterol levels and smoking
cessation programs. And as I mentioned earlier, there is a potential
for salivary diagnostics.

Dr. John Chao:

Yes, yes, that's very exciting.

Dr. Tankersley:

And one day, it may be routine for health assessments to occur
with salivary diagnostics in dental office. And the reason that we
can do that is there's a whole lot of proteins, nuclear gases,
hormones, pharmaceuticals and bacteria in the saliva.
So, it just makes it an excellent candidate for screening for
conditions like dental decay and periodontal disease, osteoporosis,
infectious diseases, cancers and things like that.

Dr. John Chao:

Yeah, I understand saliva is like blood.

Dr. Tankersley:

Yeah, that's exactly right. It has much of the same proteins and so
forth as blood does. So, we have discovered that it has some real
diagnostic potential.

Dr. John Chao:

Yeah, it's easier for me to spit than have somebody poke me with a
needle.

Dr. Tankersley:

As an oral surgeon, I am very aware of needle phobia. And I think
I can attest to the fact that people would rather spit than have their
blood drawn.
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Dr. John Chao:

Yeah, that's true.

Salvador Gaytan:

So, Dr. John, he likes to poke people with needles, but he doesn't
like to get them.

Dr. Tankersley:

Well, I think all of us dish it out a little better than we take it.

Dr. John Chao:

I have soldiers, veterans, who tell me that they don't mind being
shot at as much as they do getting shot.

Dr. Tankersley:

Well, in my area, I'm in the military area, and I treat lots of
marines, and believe me they are tough guys, but sometimes even
the marines don’t like being stuck with a needle.

Dr. John Chao:

Yeah, and they say that, "Well, you know, doctor, getting shot at, I
have a recourse, and we shoot back, but when you give me a shot, I
can't turn around and give you a shot."

Dr. Tankersley:

Well, I have actually found that some of the toughest guys like
NFL football players and the marines that we just mentioned, are
sometimes the most skittish of dental patients. My theory is that it's
not that they're not tough. They just don't like being passive. It
really bothers them to have to sit there and let a little guy like me
do something like that to them.

Dr. John Chao:

Yeah, there's no recourse, if somebody shoots at them…

Dr. Tankersley:

That's right, they can't respond, that's right.

Dr. John Chao:

Yeah, if somebody shoots at them, they shoot back at least, right?

Dr. Tankersley:

Exactly.

Dr. John Chao:

But they have to sit there and do nothing, there is no fight or flight.

Dr. Tankersley:

That's right, but we try to lay their apprehensions, and they
[crosstalk] wind up doing just fine.

Dr. John Chao:

Yeah, we're making a joke out of it, but dentistry in these days is
pretty much painless, and people can expect to have pleasant
experiences when they come to dentists.

Dr. Tankersley:

As a matter of fact, if you compare the 1950s to now, that's one of
the big differences. In the 1950s, most patients actually only went
to the dentist when they were in kind of acute distress, they had a
problem, if they had a hole in their tooth or if they had something
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broke off or they had pain. Today, most dentists have a
relationship with their patient in such a way that the apprehensions
are about the same as going to a hairdresser.
Dr. John Chao:

Yeah, and coming back to the ADA, again, this is to be attributed,
at least in part to the efforts of the dentists who practice dentistry,
and the ADA as an organization, in that it promotes oral health all
these years.

Dr. Tankersley:

And actually, if you look at the history of anesthesia and pain
control, the dental profession are the leaders in pain control. I
mean quite frankly we gave medicine many of the modalities that
they're currently using for pain control. It's just as you said, the
dental profession recognizes that we need to make our procedures
as comfortable and easy as possible.

Dr. John Chao:

Yeah. Isn't it true that the dentists were the first one to use general
anesthesia?

Dr. Tankersley:

That's true. Like I say, we gave general anesthesia to medicine, and
dentistry also was the leader in ambulatory anesthesia, which is
anesthesia where you just go, and you're not admitted to the
hospital and you go home. And the dental profession was doing
that long before medicine, and they picked up lots of their
techniques from us.

Dr. John Chao:

Yes, that's true. Now, moving onto another subject, it appears, Dr.
Tankersley, that healthcare reform in some form or another will be
passed in 2010. Can you tell us how this law can affect the delivery
of dental care, if at all?

Dr. Tankersley:

Well, a few minutes ago when I was mentioning the fact that there
are segments of the population that dental care is actually
increasing instead of decreasing, that's a major problem. And
tragically, the crisis in oral health in this country was not really
addressed in a meaningful way by either the house or the senate.
And in spite of spending almost a trillion dollars in healthcare
spending, dental care for the underserved was by and large
completely neglected. Just to give you an example, in spite of all
this spending and all we've been hearing on the news, there are no
provisions to enhance the infrastructure necessary to provide dental
care to the underserved through the public health system.
There are no really meaningful provisions to increase dental
medicated reimbursements to make it easier for low income
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children to receive dental care in private offices. And tragically,
there are no provisions for dental care for low income adults and
the poor elderly, who don't have the ability to actually go to the
dentist.
Dr. John Chao:

Yes. I don't think anybody is going to argue that children should
not go to bed with a toothache night after night, no matter who
they are.

Dr. Tankersley:

No. Dental disease in children is five times as prevalent as asthma.
They take care of the asthma, but they're not taking care of dental
caries, which is five times more prevalent.

Dr. John Chao:

Yeah. I don't care what spectrum of politics one comes from, in
America I think that children should be prevented from having
toothaches and suffering from infections.

Dr. Tankersley:

Yeah, absolutely. The sad thing about it, and I know that you guys
know this, none of it even has to exist. If we had proper outreach
programs for prevention and oral literacy, dental caries and
periodontal disease are absolutely preventable.
It's just a matter of the policy makers stepping up to the plate and
providing the resources necessary for us to get out to those people
and prevent the disease.

Dr. John Chao:

Yeah. And I don't think it's a matter of the American public
unwilling to come up with some funding for programs that would
alleviate suffering on the part of children, don't you agree with
that?

Dr. Tankersley:

No. I think there's nothing malevolent about it. I think it's a lack of
understanding, and I think people truly don't understand the
magnitude of the problem. I think if they did, that they absolutely
would support programs to prevent dental disease, so these kids
would be able to sleep at night. They wouldn't be having a
toothache when they're trying to stay in school and so forth.

Dr. John Chao:

Yeah, I'd personally be in favor of some kind of a program where
we bring this to the consciousness of the public.

Dr. Tankersley:

Exactly.

Dr. John Chao:

I remember when I was a child, I read about the little match girl
who was hungry and so on, and her story then changed the scene in
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England where people began to pay attention to how the children
were suffering and being taken advantage of.
Dr. Tankersley:

Well, that's precisely what we're trying to do in the American
Dental Association. We've got a great story to tell.

Dr. John Chao:

Yes we do.

Dr. Tankersley:

We are the ones who have the knowledge of what's occurring in
this country in terms of oral health, and quite frankly our job is to
try to get that story out to the public so they will understand.

Dr. John Chao:

Well, thank you very much, Dr. Tankersley for taking the time. I
think we made a very good start with this message that we gave
out today.

Dr. Tankersley:

Well, thank you John, I appreciate the opportunity.

Salvador Gaytan:

Thank you, Dr. Tankersley. And next week, we'll have more with
Dr. Tankersley of the American Dental Association, with some
fascinating information. You're listening to SmileTalk with Dr.
John Chao, spelled C-H-A-O of Alhambra Dental. You can go to
AlhambraDental.com or 626-308-9104.

Dr. John Chao:

Goodbye everybody.

[END OF AUDIO]
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