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Welcome to SmileTalk, an entertaining and informative dental talk
show, featuring the latest news and developments in dentistry. I’'m
Salvador Gaytan, here with...

Dr. John Chao. Hi, everybody. We’re going to have a great show.
This Christmas season we’ll be opening our topic to more general
items than what we’ve been doing.

Are you changing the subject matter on me, Dr. John?

Yeah, I’'m going to make it a little bit more comfortable for you,
because there’ll be less technical and more seasonal.

More seasonal. Well, you know that it is true, because like you say
that the Christmas season is a little bit more festive, a little lazy
and so you want to make it -- well, and we do say that the show is
going to be entertaining as well.

Yeah, it would be entertaining and maybe perhaps a little less

informational, dentally speaking. So, we’re going to enjoy
ourselves and hopefully our audience will also enjoy it with us.

Now, we do have a very interesting show. We have a little bit
about some interesting dentistry topics, but a little more on the
entertaining side. We are also going to talk a little bit, give our two
cents about the current situation with someone who has a very
good and famous smile, and who is that?

Tiger Woods, I’ve always liked his smile.

Yes.

So, we’re going to talk about him for a little bit.

Yes.

And | have some sage advice for him from the dentist point of
view.

You have some advice for Tiger, to get him out of his current
situation?

That can maybe save him from future events, maybe save him
from some injuries.

Well, this we’re going to have to hear, Dr. John.
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Okay.

I like it; I might chime in with a little advice myself on this one.
Alright, okay, we’ll compare.

We’re going to get to our Rapid Fire Five, which is more on the
entertaining side today, but you also -- we have some music that

you want to play for the audience, don’t you?

Well, I’'m not going to play it right at this moment, but we have it
recorded.

Exactly. Let me just set this up, you are, in my opinion, you are an
accomplished pianist and you’ve played the piano for a long time.
You’ve actually composed this tune that the audience is about to
hear, isn’t that right?

Actually I arranged it. It’s an old tune. It’s an old Christmas Tune,
so | arranged it on the piano with some electronic assistance. So, |
enhanced it a little bit, so I’m not that great of a piano player, but I
think it sounds pretty good.

Alright, maestro, let’s hear what this sounds like.

| grew up with these sounds, being that my father was a minister.
How do you like it?

I love it, and are you saying that the -- you composed this entire
arrangement?

I didn’t compose it, I kind of arranged it.

Okay. What did you do?

Well, | played a part of it and some of the background I arranged
with electronic software. So, part of it is actually mine and part of
it is edited into the song.

| see.

So, the real fancy stuff actually I’m not playing.
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So, you customized the Little Town of Bethlehem, but there’s
another twist though, you have a whole CD of Christmas Music,
and the audience can actually get your CD, can’t they?

Yeah, right now I’ll just have Little Town of Bethlehem available,
if anybody liked this particular song, and they want to download it,
they can come to our website, Alhambra Dental, and you’ll be able
to find it on there and download it and get this particular piece, I’ll
add other pieces during weeks to come.

Okay, before the Christmas Season.

Before the Christmas Season is over.

Yes, okay. We don’t want this going into the 4" of July or
something, okay?

I’1l have something else by then.

Okay, well...

So, Merry Christmas everybody.

Now, coming up a few shows from now, we’re going to have the
New Year’s and you have some very interesting resolutions, which
you’re not going to share right now, but you have some very
interesting resolutions that you are going to share with the
audience, come a few weeks from now, aren’t you?

Well, I’m still thinking about it.

You’re still thinking about it, come on now.

It’s not totally defined yet.

We’re going to get it out of you, it’s very interesting. He’s got
some big goals on his plate coming up for 2010, but we’re going to
get to that later.

Actually, I’'m waiting for some good news actually.

Some good news, huh? Well, okay. Now, Dr. John, let’s get to our
-- we’re going to get to Tiger Woods here in a second, but let’s get

to our Rapid Fire Five, which is more entertainment based, and a
little bit of dentistry. Are you ready, Dr. John?
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Yes, let’s go.

Okay, I’'m going to ask you five true or false questions, you’re
going to say whether it’s true or false, and we’re going to get to
some interesting details here. Question number one: The word
dentist is of Italian origin, true or false?

That would be false.

That is false, okay. Question number two: The phrase ‘Long in the
Tooth’ originated with horses, true or false?

That’s true.

That is true. Question number three: Teeth are made of 100%
enamel only, true or false?

That’11 be false.

That’s false. Question number four: The term Bluetooth comes
from a 10" century king, true or false?

It’s true.

That is true.

It’s not really from a blue tooth.

No.

So, that tooth does not need a root canal.

That’s right, no root canal for the tooth. It’s really a 10" century
king, okay. Question number five: The phrase ‘Wisdom Teeth’
refers to a person’s maturity, true or false?

Yes.

True, okay. You’ll tell us why. Okay, let’s get to question number
one: The word dentist is of Italian origin, that’s false. Why is that
false?

Yeah, it’s really a French word, from the word dent. The French
were quite developed in dentistry in the past centuries, and they
imported quite a bit of their technology to America, and America
has developed its own brand of dentistry, somewhere along
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different lines, but the French have always been known for their
dentistry, so the word dentist actually came from the French.

That is...
We owe that to the French.

That is — are they still, are the French still more advanced in
dentistry or the world caught up to them?

They’re pretty good, they’re pretty good. Their system is different
from ours. The dental profession is separate from medicine in
America, but in Europe and in France, of course, dentistry is part
of medicine, it’s actually a specialty of medicine.

So, when you want to become a dentist, you actually go to medical
school first. You study a number of years and then you take your
specialty as a dentist. So, in that sense they’re a little bit different
from ours, and so theirs is more the MD turning to be dentists as a
specialization.

Whereas in America, our education in the first two years is very
basically medical along with some dental, and in the last three or
four years, then it’s concentrated on dentistry itself.

So, how long does it take for -- how long did it take for you, once
you decided to be a dentist -- well, after you got your bachelor’s
degree, how many years did it take for you to become a dentist?
It took four years.

Four years.

Four years, yeah, generally speaking, it takes four years.

That’s not too bad.

No, no, it’s not too bad at all.

Okay. Question number two: The phrase ‘Long in the Tooth’
originated with horses. That is true, Dr. John.

That is true, because the saying originally started with horses.
Horses’ teeth will continue to grow as they get older, even though
it gets worn. So, as they get older, the gums start to shrink away
from the tooth and the horses’ teeth will look longer and longer,
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and that’s one of the ways a person can tell how old the horse Is,
and then people also notice that as they get older, their teeth look
longer for probably two reasons.

One is, sometimes the gums do recede in human beings around the
front teeth. The other reason is that gum disease can take hold,
especially in the old days, and when that happens, the teeth will
extrude and actually grow longer. So, you see people with severe
gum disease, one tooth will be longer than others.

So, the tooth is coming out of the socket?

Actually, coming out of the socket, getting longer and longer and
every week | see people coming in with one front tooth longer than
another and we try to save those teeth and do different techniques
to save them and reshape them and so on.

So, it’s quite an interesting process. So, then over time, if you see
somebody with long tooth compared to what you remember him as
being before, then you say, “Oh buddy, you’re getting long in the
tooth. That means you’re getting older”.

Getting older, so long in the tooth is not good.

Getting older buddy. Long in the tooth is a nice way of saying,
“Well, you know, the times are catching up with you”.

Actually, you can really tell in horses, how old they are by their
teeth.

Yeah.
Interesting.

But you can’t tell by people, except you can sometimes tell by the
wear on their teeth.

Interesting.
To a certain extent.

Okay, question number three, Dr. John: Teeth are made of enamel
only. That’s false.

Well, it’s false, but what you generally see is enamel. It’s the outer
hard mineralized casing around the tooth. Inside the tooth is a
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softer material, organic material called dentin. Dentin is basically
tubular in structure and there are little nerves in it.

So, if you put something hot or cold on your tooth, those nerve
endings will send the signal to your brain that this is cold or hot.
As your tooth wears down, then your teeth can become more
sensitive. That’s when people brush and brush harder.

They wear down; you mean there’s less enamel on the tooth?

Less enamel, it’s from decay or the over brushing of your teeth and
the roots of the teeth show, and the roots are made out of dentin, so
the dentin will give you sensitivity to hot and cold, especially to
cold.

So, the tooth is made out of the outer casing, which is enamel, and
the inner casing called dentin and in the middle of the tooth is a
chamber that’s filled with nerves and blood vessels, and that’s
called the pulp. So, a tooth is made up of enamel and dentine and

pulp.

Interesting, fantastic. For anyone just tuning in, you’re listening to
SmileTalk. I’'m Salvador Gaytan here with Dr. John Chao, the
friendly dentist from Alhambra Dental. You can reach Dr. John at
AlhmabraDental.com or 626-308-9104. In just a few minutes,
we’re going to chime in on Tiger Woods, his smile and his -- and
you have some prime advice for Tiger, but we’re going to get to
that. We have two more questions.

Yes, okay.

Okay. Question number four on the Rapid Fire Five: The term
Bluetooth comes from a 10" century king. That is true.

That’s actually true, he was called Harold Bluetooth, and because
this technology was developed around where he had lived.

In Sweden.

In Sweden, and so they named this technology after him, because
he had unified the country. So, when this particular technology
came about, which brought computer technology into the phone,
then they decided to name it after him, because he had unified his
country and this is a unified technology that was applied to the
telephone and to our present age, but apparently he didn’t have a
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blue tooth such as what you get when you get hit. So, | was
jokingly saying that he doesn’t need root canal.

Maybe...

Maybe he did, maybe that’s why they call him Bluetooth.
That’s true, we got to...

King Bluetooth.

We have to investigate that.

Yeah, | think chances are he didn’t have a blue tooth.

He didn’t have a blue tooth. Maybe it was just a -- or maybe it was
a -- I don’t know, who knows?

Yeah, if somebody walks into my office, has a blue tooth, this is
automatically root canal time.

Root canal, huh?
Yeah.

Well, that is interesting. Okay, question number five: The phrase
‘Wisdom Teeth’ refers to a person’s maturity. That is true, in a
way, isn’t it?

Yeah, chronological maturity, not necessarily his wisdom or his
intelligence. So, you got your wisdom teeth between the age of 15
to 25, and when you get them, then you have lived a certain
number of years. So, supposedly then you’re wiser in your ways
than when you were younger, so that’s why it was called wisdom
teeth.

And the wisdom teeth are the third or second molar?

It would be the last, it’d be the third molar.

Third molar.

Third molar, and a lot of people wish they don’t have it, most of

the time it gets extracted, because they don’t come out straight. So,
it’s a better part of wisdom not to have that.
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Better part of wisdom not -- yeah, are there any people...
[Crosstalk] wisdom teeth.

Are there any people you ever see that the wisdom teeth just didn’t
grow in?

Once in a while, you see somebody without any wisdom teeth.
They’re absent totally from the beginning. So, those are the lucky
ones. Once in a while I get a big guy with big jaws and the teeth
would be straight.

Wow, so then you don’t take them out.

No, no, then you wouldn’t have to.

Wouldn’t have to.

Yeah.

Interesting, interesting. Okay, Dr. John, we’re in the spirit of
entertainment and making the show a little bit broader in addition
to dentistry. We are going to talk a little bit about Tiger Woods.
He’s got a little problem, but he has made a lot of money with a
great smile.

Definitely. That’s one of his trademarks.

One his trademarks.

He smiles really broad and he has just a very innocent, charming
smile.

Yes.

You like him when you look at him.

Yes.

So, that just shows how much a smile can mean to a person.
Absolutely.

We work with it all the time. Every day we work on people’s
smiles and we see lives change, personality change. It could be an
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older person, now with a new denture. Now, he’s smiling really,
really big, his life changes.

Or somebody who decided, after all, after living with a kind of a
less than perfect smile, they wanted to be made over, they want the
smile made over, and we do it. We see tremendous changes for the
good, and it’s one of the most pleasurable things | do as a dentist,
to do that.

Well, speaking of change, I think right now Tiger Woods’ wife
would like to see a little change in his alleged behavior.

Yes, I wouldn’t imagine he’s smiling as big as he normally does.

Well, at least not reportedly on thanksgiving evening, as you

know, late in the evening somehow he wound up in a little auto
accident in his driveway, he ran over a fire hydrant, a tree. His wife
somehow or another smashed two windows in his car. Now,
allegedly it seems like she might have been chasing him.

Yeah, when I first heard it, I couldn’t imagine how somebody who
can putt 20, 30 feet, 50 feet and not miss a hole, cannot miss a fire
hydrant.

Well, that is true.

That’s really, really strange to me, and until I really heard more
and more, that how did the guy back out and hit a fire hydrant?

That is true. Yeah, now there are a lot of details we don’t know, we
may never know, so we’re just kind of speculating on what’s been
reported, but there is a little irony in the fact that a man, he’s made
a lot of money on his smile, and also swinging a golf club. He
might have been chased down his own driveway by his own wife
swinging one of his clubs.

Yeah and then smashing his smile in his face.

Well, yeah maybe.

Allegedly.

Yeah, maybe, maybe, maybe getting a piece, because he had a
little, some scrapes and so forth, but -- so I guess he’s had these

little [xx] or whatever, but we have some advice for Tiger Woods
to help him in his future.
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Yeah, I got a couple and you’ve got a couple. You got a few, right?
So, let’s hear yours.

Exactly, exactly. Well, let’s see, I would say for starters, is around
the house, lock up all the golf clubs, okay? Nobody’s touching golf
clubs except him, that’d be number one. What about you?

Like guns, you put it in the cupboard and you’ll put a lock on it,
right?

Yeah, absolutely. I will say, | mean she definitely had a pistol, she
was breaking the windows either to help him or to get at him, or
whatever it was, but breaking a window, that takes a little effort.
Now, how did they know that she was going after him with a club?
Well, they don’t know. That’s one alleged story, and the other
story from Tiger’s camp is that he was dazed in the truck and the

door was locked, and so she broke the windows to get him out.
That’s...

So, she smashed -- so, she conveniently brought a club. She must
have rushed out of the house with a club in her hand with the
purpose of smashing the windows to get him out.

Well, yeah, she said she heard the accident, in the papers, and then
she ran out and saw him and then, A, T guess couldn’t get him out
and, then she ran back in the house to get a golf club and broke the
two windows to get him out.

Wow.

That’s a good wife, huh, maybe.

Well, {it seems like you have} broken the club.

Well, she wasn’t worried about that one, she wasn’t worried about
that one. So, what’s your piece of advice for Tiger?

Actually, | recommend two things for him.
Okay, shoot.

Before he gets back into the house in the future, he should put on
his mouth guard.
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Professional mouth guard?

Yeah, well, custom made by his dentist. He should have a
bodyguard.

Yes, 24 hour body guard.
| actually mean that he should put on something.
| see.

Put on his mouth guard and whatever it is that he can put on his
body to protect himself.

Well, it’s like boxers, somebody -- they put on a cup, you know
what | mean? So, that would be good.

You could have somebody hired or you can actually wear a device.
That’s true, that’s true.

So, | recommend mouth guard and bodyguard.

Mouth guard and bodyguard. Okay, I think that’s pretty good.
Now, let’s see what else we got for old Tiger. I would say, his
Escalade was pretty beat up. We saw the pictures, the window is
out, the tires are -- so, | say for his next vehicle, he invest in some
bulletproof, shatterproof glass in the windows. So, if he gets in that
car, nobody is going to break a window, no matter what.

That’s true, that’s true. He should buy one of those cars that has a
camera in the back, so he knows to avoid fire hydrants when he’s

backing up.

Well, that’s true, but you know what? I think that he was actually
pulling forward in the reports.

Oh, he actually was going forward?

Actually pulling forward, which makes you wonder, | mean if
you’re pulling forward and like you say, you can make...

I thought he was backing up to get...
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No, he was going forward, yeah. That makes it a little bit more
tantalizing in the fact that how does a guy, who can make long
distance putts, not miss that fire hydrant? He had to have someone
rattling his cage most likely, right?

I think he lost it, maybe momentarily for whatever reason.

He lost it for a moment, and | would say another little advice, he
might want to enroll in a little bit of, I don’t know, boxing or self
defense to keep the dukes up when he needs to.

At least protect himself.

That’s exactly, protect himself.

There’s no way you can protect yourself, you cannot protect
yourself from a...

A wife scorned?

From an enraged lady.

Yeah, that’s true.

You wouldn’t even dare.

Well, that is true. All he can do is cover up.

Yeah, that’s right, yeah.

Cover up. Now, for Tiger Woods’ wife, if she was really -- if she
was mad at him, which we -- there’s conflicting reports, but if she
was mad at him, | would say a better piece of advice, if she really
wanted to get him back, she could do something and do you have
any idea what that is?

I have no idea.

Well, she’s taken -- apparently if this is true, if she was mad at
him, she was taking a golf club and hitting his nice Escalade, right?
She was trying to, right, but most guys, that would really hurt, beat
up on their prized car.

For him, his prized putter, she just needs to break his putter.

Because you know what, his putter, what I’ve read is, I’ve heard
through the grapevine is, he’s made a lot of money with that putter.
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He loves that putter, yes, and he has tried to duplicate it, but has
had a hard time getting a second one to feel the same way.

Now, you speak from experience, don’t you?

That is correct.

Don’t you have a custom made putter yourself?

I have custom made clubs myself, | play a lot of golf, and so yeah,
I know how when you get a favorite club, that thing breaks or goes
missing, it’s hard to duplicate it.

So, what about just smashing his trophies?

Trophies...

Does that mean anything anymore? He’s [crosstalk].

I don’t think that’s really going to get him. That’s not really -- he
can replace trophies.

Well, | got an idea, if she really wants to get him, whether she’s
serious or not, she ought to talk to Gloria Allred.

Well, that’s, I think one of'the...
I think she’s in the news now, right?

One of his reported first flames has hired Gloria Allred to defend
her, I don’t know, defend her...

I think that will worry him more.

Well, that is true. She’s known for being a tigress.
Who’s known to be a tigress?

Gloria Allred.

Yeah, yeah, that’s right. I think Tiger would have met his match
with Gloria Allred.

Yes.
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So, Tiger and tigress can get it going a few rounds, that would be
very interesting.

Maybe we shouldn’t be giving Tiger’s wife these ideas.

I’m sure she’s real smart, she wouldn’t need us.

That is true, that is true, that is true. Now, it just came out though,
that apparently there is a second mistress reportedly that came out
too. Now, two in the span of a week, Dr. John. He’s got more -- |
mean, you talk about the term ‘Being in the Rough’, hitting your
ball in the trees. I mean he’s in a double rough here.

Well, more may come out. What do you think of that?

Well, it is a possibility.

If you have two, what are the chances of having three or four or
more?

Well, it is true, because of temptation, Dr. John. He got married
young, | think too young. He got married young...

How old was he?

He’s 33 right now, and he’s been married for about five years. He
was married about 27, 28.

But that’s not too young.

That’s too young.

For you maybe.

For me, it’s that -- see, if he would have come to me for advice, |
would have said, “Listen, don’t get married, just have fun, enjoy
your career, maybe about 40 or so”, that would have been my
advice to him.

I don’t know. He’s too eligible.

Well...

Too eligible to last until he is 40.

But he wouldn’t have been in this pickle.

Document Key — {curly brackets} best guess, [xx] unintelligible, (parentheses) non-verbal sounds



687
688
689
690
691
692
693
694
695
696
697
698
699
700
701
702
703
704
705
706
707
708
709
710
711
712
713
714
715
716
717
718
719
720
721
722
723
724
725
726
727
728
729
730
731
732

ScriptoSphere.com Transcription

Alhambra Dental

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:

Dr. John Chao:

Salvador Gaytan:

Page 16 of 17

SmileTalk-Episode37-Airs12-5-09 12-07-2009

It’s not too bad, I’m sure they’ll...

He’s got beautiful kids and everything, but who wants to be in this
pickle?

Yeah, that’s not nice.

So, do you have any other advice, Dr. John, that you would like to
impart on him. I mean, you’ve been single for a while, so you
know about marriage, by the fact that you didn’t get dragged into
it.

Well, 1 got close.

You got close?

A couple of times.

Yeah, you did.

A couple of times, but I didn’t quite make it, though I am really in
no position to advice anybody on marital affairs, | have no

experience.

Well, maybe you’re in the position by the fact that you avoided the
pitfalls.

Possibly, possibly. So, it’s better to love than never to love at all.
Yes.

But I did love and love lost. So, that’s past experience.

That’s right, that’s right.

Past experience.

Well, Dr. John, we’re coming to the end of our show. It was a
fantastic show, interesting show and we do have, like you say,

we’re going to keep a little light this December aren’t we?

| enjoy just chit-chatting, and this is what we talk about when we
sit down and talk.

That’s right.
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And about different things and | enjoy it, it’s good.
Fantastic.

I think we’ll keep it light from now on.

Absolutely.

At least for the rest of the month.

For the rest of the month, because it’s a holiday month.
Yeah, right.

Alright, well that concludes our show for this week, and we will
see you next week.

Yeah, if anybody has any comments about what we talked about
today, feel free to contact us or go online at AlhambraDental.com.

AlhambraDental.com or 626-308-9104. Goodbye.

Bye, everybody.
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