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Salvador Gaytan:

Welcome to SmileTalk, an entertaining and informative dental talk
show, featuring the latest news and developments in dentistry. I’m
Salvador Gaytan, and I’m here with…

Dr. John Chao:

Dr. John Chao, who is accompanied by beautiful Dr. Chi Leung.

Dr. Chi Leung:

Thank you.

Dr. John Chao:

Whom we interviewed last time. We are going to continue to
interview her at this time, and we’re going to continue on
orthodontics.

Salvador Gaytan:

Fantastic. Now, I have a quick question. We’re going to do our
Rapid Fire Five. Now, Dr. John, you are known as the friendly
dentist.

Dr. John Chao:

And painless also.

Salvador Gaytan:

And painless also.

Dr. John Chao:

You know why I’m painless?

Salvador Gaytan:

Why is that?

Dr. John Chao:

I never feel any pain.

Salvador Gaytan:

You never feel any pain?

Dr. John Chao:

I guarantee.

Salvador Gaytan:

You guarantee?

Dr. John Chao:

Yeah, yeah.

Salvador Gaytan:

I like that.

Dr. John Chao:

No, fortunately most of my patients don’t feel any pain either, so
we’re okay with [crosstalk].

Salvador Gaytan:

I’ve never felt any pain, Dr. John, I never felt any pain, except
doing this show sometimes, where you get on me. Now, Dr.
Leung…

Dr. John Chao:

It has not been totally painless for me either.
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Salvador Gaytan:

Alright, you see, you see? Okay, now let me get on to our better
looking doctor here.

Dr. Chi Leung:

Thank you.

Dr. John Chao:

No doubt.

Salvador Gaytan:

Dr. Leung, Dr. John is known as the friendly dentist. Do your
patients know you as the friendly dentist too?

Dr. Chi Leung:

Yes, my patients tend to like me. I’m glad, and I appreciate that. I
have a patient who hasn’t seen dentists for 27 years, and so it’s
because of the fear, because of the statement, “I hate dentists.” But
then they come to my office and they are happy.
My patients, they are all happy. I heard a lot of them say that they
can’t wait for the appointment time, when the appointment to come
to dental office, to my office, they always take early, go out early
and then they tell everybody, their coworkers that, “I’m going to
see my dentist!”

Salvador Gaytan:

Well, what do you give, free donuts?

Dr. Chi Leung:

I don’t have donuts. We just -- very nice, we provide them with
nice service and fun.

Salvador Gaytan:

Excellent, so you are the friendly dentist too, I like that. Of course,
Dr. John would not have anyone that was unfriendly, would you
Dr. John?

Dr. John Chao:

No, no, birds of a feather flock together.

Salvador Gaytan:

That’s right.

Dr. John Chao:

So, friendly birds come together.

Salvador Gaytan:

That’s right. In fact, we’re going to get into that, because you’ve
known each other for a number of years, and we’ll talk about that a
little later, and how you’ve kind of consulted with each other to
provide better service. But let’s get to our Rapid Fire Five, Dr.
John, shall we?

Dr. John Chao:

Yes.
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Salvador Gaytan:

Okay. I’m going to ask you five true or false questions, you’re
going to answer them, and then we’ll come back to the details. Are
you ready?

Dr. John Chao:

Yes.

Salvador Gaytan:

Okay, question number one: Orthodontic treatment can only be
done while the jaws are still growing, true or false?

Dr. John Chao:

That’s false.

Salvador Gaytan:

Okay. Question number two: It’s always a good idea to extract
teeth prior to orthodontic treatment in order to create space, true or
false?

Dr. John Chao:

That’s definitely false.

Salvador Gaytan:

False, okay. Question number three: Chronic tonsil problems may
lead to bucked teeth, true or false?

Dr. John Chao:

That could be true.

Salvador Gaytan:

That could be true, okay. I remember we used to tease people when
I was in second, third grade, so and so had bucked teeth, and now
you’re bringing it back into play here.

Dr. John Chao:

Yes, but not always true. We’ll talk about that.

Salvador Gaytan:

Question number four: Chronic snoring in children is normal and
should be ignored, true or…?

Dr. John Chao:

That’s false, that’s false.

Salvador Gaytan:

False, okay. Question number five: People over the age of 50
cannot have orthodontics, true or false?

Dr. John Chao:

That’s definitely false.

Salvador Gaytan:

False, okay. Well, I guess we’ll get back to that to see if there is an
age limit, and when people can have orthodontics.

Dr. John Chao:

Yes, we can do that, and then we’re going to invite Dr. Leung to
comment also.

Salvador Gaytan:

Okay. Question number one, Dr. John, orthodontic treatment can
only be done while the jaws are still growing. That’s false.
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Dr. John Chao:

Yes, false, Dr. Leung, would you explain why that’s false?

Dr. Chi Leung:

The orthodontic treatment is benefit not only for the children, but
also for the adults, and the treatment can be continued as lifelong,
and the people only think orthodontist is for cosmetic only, and
that is not a true statement, because orthodontists, the treatment is
also taking care of good health of the gums, and vague health of
the bones.
The gums and the bones is the foundation for our teeth structure.
So, orthodontist treatment is definitely not only for children, but
also for adults.

Dr. John Chao:

But isn’t it better sometimes to have the children start early, before
they finish growing, so that we can expand their jaws and create
more space?

Dr. Chi Leung:

Orthodontist treatment can be divided by two types. One is
orthopedic expansion, and one is orthodontic expansion.
Orthopedic expansion only can be done in the child that is still
growing, because the maxillary suture still is forming, so we have
ability to stretch them.

Dr. John Chao:

Now, the maxillary suture you’re talking about, that’s just the line
that’s formed by the two bones that form the roof of the mouth,
isn’t that right?

Dr. Chi Leung:

That’s correct.

Dr. John Chao:

It’s kind of a separation there between two bones. That’s the bone
that can actually be expanded orthopedically when the child has
not finished growing.

Dr. Chi Leung:

Right, but when the child is -- the growth already completed, and
by that time, we have no ability to do or to expand the palatal, the
suture anymore, so the only treatment we have is, we just move the
teeth. We just expand the teeth a little bit in the jaw bone, so that is
the difference, but it still can be done.

Dr. John Chao:

We can still have pretty dramatic results, couldn’t we, even though
we are treating adults?

Dr. Chi Leung:

Right, and still can end up with very, very nice results. So, that is
no doubt.
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Salvador Gaytan:

Fantastic. Okay, question number two: It’s always a good idea to
extract teeth prior to orthodontic treatment in order to create space.
That is false, Dr. John.

Dr. John Chao:

Yes, anything that says always is probably false.

Salvador Gaytan:

Okay, I should know that by now.

Dr. John Chao:

But Dr. Leung, you want to answer that question?

Salvador Gaytan:

Yes, in the early orthodontist theory, they always liked to take out
the teeth to create space, and it’s easier, and also by that time it’s
the only thing that is the most stable treatment, but to take the teeth
out also involves that, especially nowadays, this world of beauty,
and we want a full smile.
We want to smile, show the teeth, and the teeth are white. That’s
always a standard of the beauty. If we take the teeth out, then we
cannot achieve that, because the jaw would be narrower, and
sometimes that will have a small space for our tongue. We also
may involve some breathing problem.
So, nowadays, more and more in the orthodontist world, is try not
to take the teeth, but make much fuller and much beautiful smile.
So, definitely consult with your orthodontist. It’s not always true to
needing to take out the teeth.

Dr. John Chao:

So, we are looking at patients looking more and more like Julia
Roberts and Farrah Fawcett, and actually {your mouth} is quite
full, isn’t that right?

Dr. Chi Leung:

That’s right, and I don’t think that’s -- if everybody looked like
that, I think the world will be much more happier, because you
would look around these all beautiful women around you, so
what’s wrong with that?

Dr. John Chao:

Well, absolutely nothing wrong to have more beautiful women,
such as yourself.

Dr. Chi Leung:

Thank you.

Dr. John Chao:

But even men enjoy having a full smile, isn’t that right?

Dr. Chi Leung:

Right.
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Dr. John Chao:

If you take the teeth out, your mouth is just smaller, and the smile
is more constricted, even though the teeth are even.

Dr. Chi Leung:

That’s 100% correct, and these -- now, look at -- if you look at the
magazines, and look at those beautiful women or men in the
picture, you can always see that when they smile, the teeth are
supposed to disappear when the lip disappears. It should not have
any, so called blank space in between, and that is what the people
want to see.
And actually in real world, that type of smile makes people’s
whole face sort of glow out in the sun, and you look at their smile,
you feel happier, because they smile, it’s like contagious, makes
you happier too.

Dr. John Chao:

Now, what is your advice for parents who are taking their children
to the orthodontist or to a general practitioner for orthodontics?
What questions should they be asking in terms of getting a full
smile?

Dr. Chi Leung:

Orthodontics is slightly different compared to general dentists. For
example, if you have cavity, you go to your doctor and dentist to
fill the cavity. So, it’s almost the same. You take the decay out,
and seal the hole with the material. So, that’s almost a standard.
But in the orthodontics world, they have so many different ways to
treat orthodontist problem. Everybody has a different philosophy
and every school even teaches differently.
So, my suggestion is, when you take your kids to the orthodontist,
you absolutely will benefit. You take two or three, and listen to
them to see what type of treatment they offer to you, and you do
the comparison.
Nowadays, the internet, the computer, it’s a whole world out there,
you can learn everything from online also. So, that’s my
suggestion.

Dr. John Chao:

Yeah, also if you want your child to have a full smile, don’t you
think they should tell the orthodontist or the general practitioner,
who is doing orthodontics, that they want a full smile, and make it
clear to the doctor that you don’t want any teeth taken out, that you
want to end up with a full smile.

Dr. Chi Leung:

Yes, actually in the medical profession, I think our patient should
always, always ask these questions wherever they go to. That is the
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benefit, risk, and alternative, and then ask them, “Okay, if I take a
tooth out, what is the benefit? What is the risk? What is the
alternative? Can I not take the teeth out, can I have a different type
of treatment? Then what will be the result of that?”
So, if you ask more questions, then you will get your answer. Then
you know definitely what is the best for your child.
Salvador Gaytan:

Okay, let’s go to question number three: Chronic tonsil problems
may lead to bucked teeth. That is true, right, Dr. John?

Dr. John Chao:

Yes, I’m going to answer that, and Dr. Leung, please cut in
whenever you feel like it.

Salvador Gaytan:

Now, Dr. John, can I just ask a quick question though? Can you
tell me and the audience exactly what tonsils are?

Dr. John Chao:

Tonsils are the lymph nodes in the back of the throat on each side,
as you open your mouth real wide, if it’s swollen, you can see
some of them looking at you, like tennis balls sometimes, golf
balls.
Those tonsils obstruct breathing. If a child, chronically, over the
long term has enlarged tonsils, what it does is forces his tongue to
be pushed forward all the time. The swallowing pushes the tongue
forward also.
So, the tongue is like a muscle that’s pushing on the teeth all the
time, so therefore it’s going to affect the front teeth. It pushes the
front teeth out.
Generally, a child with chronic tonsillitis tends to swallow with a
tongue thrust, because the tongue has to come forward, and it
doesn’t look good, so they put the lips over the tongue, and it can
oppress their lips.
So, they get this kind of a pushed-out look. Generally, the lower
teeth are kind of crowded, and the lower teeth are kind of hiding
behind the upper teeth. So, they tend to develop smaller chins and
upper teeth being bucked.

Salvador Gaytan:

So, what’s the solution?

Dr. John Chao:

Solution is, catch it early and treat the chronic tonsil problem, one
way or the other, non-surgically or surgically. That’s something
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the dentist would be looking for. Now, sometimes people
congenitally have bucked teeth.
Salvador Gaytan:

I’ve seen some, I’ve seen some.

Dr. John Chao:

You’ve seen some, and it’s associated with Asians. Asians tend to
have, what we call Class II Occlusion. They are just born with their
front teeth further out, and it’s normal for them. So, the
orthodontist should bear that in mind, and not make everybody
conform to what’s ideal for the non-Asian population.
So, there’s a lot to it, and so it’s good to recognize the ethnic
differences, and try to tailor orthodontic treatment to fit the child,
rather than fit the child into a certain orthodontic regimen.

Salvador Gaytan:

For anyone just tuning in, you’re listening to SmileTalk with Dr.
John Chao. You can reach Dr. John at AlhambraDental.com or
626-308-9104. Okay, let’s get to question number four of our
Rapid Fire Five Dr. John. Chronic snoring in children is normal,
and should be ignored, that is false?

Dr. John Chao:

We don’t think it should be ignored. Chronic snoring is just like a
tonsil problem. It could actually be caused by a snoring problem.

Salvador Gaytan:

Are there kids that do have chronic snoring?

Dr. John Chao:

Yes.

Salvador Gaytan:

Really?

Dr. John Chao:

Yes. Don’t you know kids who snore at night and brux their teeth,
brux meaning grind their teeth a lot? A lot of kids snore, and
parents often come and complain to the dentist about the child
snoring. Or they don’t complain, they just mention the fact how
interesting it is that the child snores.
Snoring is an impediment in breathing. It cannot be healthy for
somebody to be deprived of the normal amount of air going into
the system. Kids who have snoring problems, tend to have
nightmares.

Salvador Gaytan:

Really?

Dr. John Chao:

And bed wetting and different things like that, because the system
is deprived of needed oxygen. If it’s severe snoring, the whole
body is deprived of oxygen. That can lead to problems.
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Salvador Gaytan:

So, are the remedies for children the same as we’ve talked about
for adults?

Dr. John Chao:

The remedy for children is not so much. It could be so severe that
they require continuous positive air pressure devices, but generally
it’s a matter of allergies, enlarged tonsils, nasal obstructions. Those
could be corrected by certain non-surgical or surgical means, if
they find out what the allergy is.
If it’s a tonsil problem, maybe antibodies can take care of it, but if
the antibody does not solve the problem, which sometimes it does
not, then some throat specialists might recommend tonsillectomies.
That, from the dental point of view, we think that that’s a very
good idea to allow the child to breathe better and live a healthier
life, and not have orthodontic problems as she or he gets older.

Salvador Gaytan:

Okay. Question number five: People over the age of 50, cannot
have orthodontics. That is false.

Dr. John Chao:

False. Dr. Leung, you want to comment on that?

Dr. Chi Leung:

Yeah, like we talked about previously. Everyone should have -- at
least see your dentist and get some advice. It’s not only, like I said,
long ago, even I remember when I was in dental school, people
always think, “Okay, put the braces on child’s teeth is just
cosmetic. It’s just for the beauty.”
But it’s not true, and that’s its function, like we mentioned before.
Everybody should have straight teeth, even when we get older, as
straight teeth definitely provide a lot of benefit.
For example, you can floss them better. If you floss them better,
not with the crowd of the teeth, you can get your flosses through,
then you have a better gum tissue. Also, in between the teeth, if the
teeth are too crowded, the gum cannot grow in between, and the
bone cannot grow in between.

Dr. John Chao:

So, crooked teeth can actually lead to gum disease.

Dr. Chi Leung:

Right, that’s…

Dr. John Chao:

Crooked teeth can also lead to cavities, because food is getting
stuck there.

Document Key – {curly brackets} best guess, [xx] unintelligible, (parentheses) non-verbal sounds

ScriptoSphere.com Transcription
Alhambra Dental
SmileTalk-Episode23-Airs8-29-09

410
411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437
438
439
440
441
442
443
444
445
446
447
448
449
450
451
452
453
454
455

Dr. Chi Leung:

Page 10 of 13
11-18-2009

And the loss of the bone around it. In this way -- because I grew up
in the family that my mom was a doctor, and my grandfather
actually was a very famous doctor who treated the royal families in
China.
As common -- we just talked about the question before, Chinese
medicines always say, listen to your body, and your body would
tell you what’s wrong and what’s right. So, for the kids, they
cannot do that, they cannot listen to themselves and knowing
what’s right and wrong, then that’s our parents’ responsibility.
If you think that it’s not right for you, then it’s definitely not right
for your children. But because they can’t talk, it does not mean that
it’s right and you can ignore it.

Dr. John Chao:

Yeah, our bodies do talk to us, don’t they?

Dr. Chi Leung:

Body talks to us all the time, just we always ignore it.

Dr. John Chao:

Yeah, so our mouth actually talks to us in certain ways, if we have
some certain diseases, right? Bleeding of the gums is a way the
body is telling us something, isn’t it?

Dr. Chi Leung:

Yeah, we think about everything going to our body, every nutrition
and everything our body needs is coming from our mouth. So, the
health condition of our mouth is always an indication of what
might give us an alarm.
If our mouth, our gum is bleeding, should we ask ourselves why,
why it’s bleeding, are normal people bleeding, and would that
indicate something, I should be aware of it?
So, I think that’s -- ancient Chinese always have the way that they
treat thousands and thousands years of medicine without modern
technology, without modern equipment. They don’t even have a
blood test. But the major things they do is listen to your body.

Dr. John Chao:

But we have the means to actually treat older people with
orthodontics.

Dr. Chi Leung:

That’s right.

Salvador Gaytan:

Is there an age that someone cannot have orthodontics?

Dr. Chi Leung:

There is no limit.
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Salvador Gaytan:

What’s your oldest patient?

Dr. Chi Leung:

My oldest patient is 82.

Salvador Gaytan:

82?

Dr. Chi Leung:

Yeah.

Salvador Gaytan:

So, well is it a she or a he?

Dr. Chi Leung:

It’s a she.

Salvador Gaytan:

So, she is 82. She didn’t come in and say, “Well, you know doctor,
I don’t know how much longer I’m going to live, but I want to
have a good smile for as long as it is.” Is that the attitude?

Dr. Chi Leung:

Yes, and that’s -- I think in general, people always say, “Oh, I’m
so old. I don’t know how.” But my attitude is, always tell them, we
never know modern technology, we should live to a 100 and above
100 easily. Also, enjoy the quality of life. That is the main concept
that we should have.
You should not say, okay I’m old, and then I’m not going to do
anything, then I’m just -- you can’t just wait to die. Enjoy every
single minute. For example, this 82 years woman -- and I can’t
even say she’s an old woman.
She looks very nice, and nice skin and positive life attitude. I think
that is the major -- and she just wants to say, “I want to enjoy my
life. I want to have straight teeth. I want a smile, a beautiful smile,
then life will be on my side.”

Salvador Gaytan:

So, did you give her senior discount for…?

Dr. Chi Leung:

The discount for those people is not -- I don’t think they’re
concerned about discount, they’re concerned about, “I want this
quality of life. I worked my whole life, I take care of my kids, they
graduated, they have their own life, they have grandkids, now it’s
my turn, it’s my turn to take care of myself. Then I have a younger
life again.”
I really remember one of my patients told me that, she says, “I
want to become 18 again. Age wise, I can’t. Body wise, I may not
be able to, but I can try.” 18 is just a number, the attitude, the
thinking is more important than the numbers.
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Salvador Gaytan:

What’s your oldest patient you’ve ever had, Dr. John?

Dr. John Chao:

I have had them over 90s.

Salvador Gaytan:

Over 90s huh?

Dr. John Chao:

90s, and these patients, they change. Young people, when they
have a better smile, they change, but it’s actually more amazing
when the senior citizens come in, and they say, “I want something
different. I want to look nice now, and I want to look as good as I
did before, or I will always be stuck with this. I always had
crooked teeth, my teeth are always discolored. I want to change it.”
It could be dentures. Actually, we had the most dramatic changes
with dentures, because it could be practically overnight, but with
natural teeth, it takes a while. But the change in personality is
totally phenomenal, it’s dramatic.

Dr. Chi Leung:

That’s right.

Dr. John Chao:

All of a sudden they can smile, all of a sudden they can eat, and
just in front of your eyes, metaphors into something just totally
different. They smile, and they talk. That person was kind of quiet
before, now you couldn’t stop him from talking.
It’s just amazing. So, I think we are underestimating the needs of
our older population in getting a good smile, be able to eat well
and enjoy their food. It’s really something that we dentists know.
We don’t have enough of a chance to talk about it.
So, I want the audience to know that if you have a parent who’s
older, look to see what you can do for him or her in terms of
making that person’s smile healthy and good-looking.

Salvador Gaytan:

Power of the smile.

Dr. John Chao:

Absolutely. It works miracles.

Salvador Gaytan:

Fantastic. Well, we’re coming to the conclusion of our show, Dr.
John and Dr. Leung, and that was a great show. You can contact
Dr. John at AlhambraDental.com or 626-308-9104. I guess we’ll
talk to the audience next week, isn’t that right, Dr. John?

Dr. John Chao:

Yes, we look forward to it, and if you have questions for Dr.
Leung, be sure to send them in.
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Dr. Chi Leung:

Thank you.

Salvador Gaytan:

Goodbye everybody.
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